The Seurnal 


of the Jelephane 


os | 





Industry 








writing ent 
pepart™ 


GENERAL { ELECTRIC 


TELEPHONY “oo 


JULY 28, 1945 


H. D. FARGO, JR. R. C. RENO 


President and Vice-President and 
Advertising Manager Editor 


A. J. STULTS H. D. FARGO 
Secretary and Vice-President and 
Western Manager Treasurer 


RAY BLAIN FRANCIS X. WELCH 
Technical Editor Washington Editor 


MARION EQUI MAYME WORKMAN 
News Editor Traffic Editor 





Published by 
TELEPHONY PUBLISHING CORP. 
608 S. Dearborn St., CHICAGO (5), ILL. 
Telephone Wabash 2435 


SUBSCRIPTION—15 Cents a Copy (Ex- 

cept special issues); $3 a year U. S. and 

Countries in U. S. Spanish Postal Zone; 
$4 Canada; $5 er Countries. 


6 


Vol. 129, No. 4 


IN THIS ISSUE 


PUBLIC, INDUSTRY, COMMISSION JOIN TO SAVE SERVICE....... 
By R. C. Reno 


IN THE NATION’S CAPITAL—By Francis X. Welch 


THE PLANT MAN’S NOTEBOOK—By Ray Blain 


ILLINOIS ASSOCIATION HOLDS “GRASS ROOTS” CONFERENCE... 24 


THE OPERATOR’S CORNER—By Mayme Workman 


COTTE AIUD Ce oo cc cccicccseccvecvsccsceceecope 








EVERYTHING—and we mean everything—that 
makes for good telephone service, low operating 
and maintenance cost, investment protection and 
long service life, is built into Kellogg Masterbuilt 
Multiple Switchboards. 


That's why we say that Masterbuilt boards 
today are the finest manual switchboards in 
America . . . switchboards which exchange owners 
all over this country enthusiastically acclaim “the 
wisest money-making investment we ever made!” 










Consider a Masterbuilt from the subscriber's 
point of view. He gets what he wants—dall he 
wants—in the way of service. He gets the five 
fundamentals of fine service: a quick answer, a 
speedy connection, a satisfactory conversation, an 
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instantaneous disconnect, a prompt recall. This 
builds business, revenue and earnings. 


Consider it from your point of view. Easy to 
install, your initial costs are held to a minimum. 
Easy to operate, your operators are always at 
peak efficiency. Easy to service, your repair man 
spends less time keeping the board in finest con- 
dition. These assure lowest operating expense, 
lowest maintenance expense. 


Why not have your Kellogg representative give 
you, at your convenience and without obligation, 
the whole Masterbuilt story? Be ready to ask him 
for proof of the points of Masterbuilt superiority 
mentioned here. Or, write us, telling when you 
would prefer to have him see you. 
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Only MASTERBUILT SWITCHBOARDS Give You All These Extras 





1. 


Extra EASE of 
INSTALLATION 


2. 


Extra FLEXIBILITY 




























Masterbuilt Switchboard 
have interchangeable pw 
tional units! Rearrange 
ments can be made “over 
night"’ whenever trafd 


The steel frame of a Mas- 
terbuilt Switchboard comes 








knocked down; the cord 
equipment comes com- 







plete positional as units conditions change. 
- . « factory assembled, without disturbing the mu 
wired and tested. Instal- tiple or interrupting da 
lation is simple, fast and 







time service. You add un 
as you grow — need neve 
invest in idle, surplv 
equipment. 


easy. No big bulky cab- 
inets; no wiring of relay 
gates and key shelves on 
the job! 











4. 


e, Extra PROFIT PROTECTION 





Extra ACCESSIBILITY 


Swing open the gate — all 
equipment is neatly and 
compactly arranged, with 
everything in easy reach 
for fast servicing. No 
costly, time-wasting labor 
to maintain Kellogg equip- 
ment. 


ITCHBOARD & 


SAN FRANCISCO + KANSAS CITY + 








SUPPLY COMPAN! 


6650 SOUTH CICERO AVENUE, CHICAGO 38, ILLINOIS 
BRANCH OFFICES: LOS ANGELES - 


Easy to install, economic 
to operate, a Masterbuil 
saves money from te 
start. Providing finest "dé 
city" service, it build 
customer satisfaction 2 
greater revenue. And 
cause of its flexibility, 
maintain a minimum © 
vestment, with minimum 
operating expense, while 
giving finest service # 
maximum rates. 
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PUBLIC, INDUSTRY, COMMISSION 


JOIN TO SAVE SERVICE 


Small Minnesota company, facing bankruptcy, is saved by 


a consolidation with other neighboring telephone interests. 


. . . Steps taken in effecting merger reviewed for benefit 


of other companies facing similar situation. 


small telephone companies who are 

faced with serious problems should 
be forthcoming in the case involving 
the Nelson (Minn.) Telephone Co. 
which was heard June 11 before the 
Minnesota Railroad & Warehouse Com- 
mission. The case clearly shows what 
can be done to solve small company 
problems when the public, the industry 
and regulatory bodies work on a coop- 
erative basis. 


E- ‘snaittelephone con to owners of 


Summarizing the case, the Nelson 
company some time ago applied to the 
commission for permission to sell all 
its physical property, with the excep- 
tion of central office equipment, sub- 
scribers’ station equipment, and real 
estate to Leland Wright & Associates 
who would then operate the company 
under the name of the Nelson Tele- 
phone Exchange Co. The purchasers 
had agreed, in a contract with the 
sellers, to install a complete dial sys- 
tem to serve the Nelson community, and 
including trunk line connections for in- 
terchange of service with the Alex- 
andria exchange of the Alexandria 
(Minn.) Telephone Co. The construc- 
tion of a new building and installation 
of new dial equipment, subscribers’ 
station equipment, and rehabilitation of 
outside plant were agreed to, subject 
to the approval of the Minnesota com- 
mission for a higher schedule of rates 
for dial operation. 


The commission approved the sale of 
the Nelson property and also increased 
rates for dial service in an order issued 
June 29. 


In order to understand the signifi- 
cance of this case to small telephone 
companies, it is necessary to review 
the steps taken by the owners of the 
Nelson company, Mr. Wright and his 
associates and J. C. Crowley, Jr., secre- 
tary-treasurer of the Minnesota Tele- 
phone Association. 
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By R. C. RENO 


The Nelson Telephone Co. was in- 
corporated in 1906 as a farmer-owned 
telephone system, and it has served 
the village of Nelson, which 
miles southeast of Alexandria, and its 
surrounding rural community since that 
time. According to the records, the 
highest number of telephones connected 
to the Nelson system was 187, which 
was many years ago. Today, it serves 
around 110 subscribers. From 1930 to 
1941 the Nelson company’s operations 
are reflected in the following data: 


lies six 


to say nothing of the constantly rising 
costs since then. Faced with this pic- 
ture, it became evident to the officers 
of the Nelson company that something 
would have to be done if its subscribers 
were to continue to receive telephone 
service. 

On June 7, 1944, Mr. Crowley of the 
Minnesota association, received a letter 
from the manager of the Nelson com- 
pany, asking his advice as to what 
should be done. Mr. Crowley, accom- 
panied by A. N. Fancher, supervisor of 
telephones of the Minnesota commission, 
attended a meeting at Nelson on June 
13, 1944, and afterward, Mr. Crowley 


’ 


Book Cost RatioNet No.of 

of Plant Inc. to Co. Owned 
Year Gross Rev. Oper. Exp. Net Inc. & Equip. BookCost Stations 
_. eee 2,819 3,135 —316 13,847 —2.28 138 
_. See 2,275 2,046 229 13,876 1.65 115 
Rs v00s 1,508 1,900 —392 13,879 —2.82 103 
ae 1,296 1,789 —493 13,851 —3.56 89 
ee 1,212 1,506 —294 13,779 —2.13 88 
_. Tee 1,164 1,598 —434 13,820 —3.14 92 
oe 1,251 1,644 —393 13,679 —2.87 85 
ee 1,281 1,687 406 13,729 —2.96 99 
ae 1,246 1,638 —392 13,759 —2.85 102 
BEEP sseccs 1,269 1,546 —277 13,650 —2.03 96 
on EEE 1,253 1,702 -449 13,555 —3.31 93 
aoe 1,360 1,607 —247 13,606 —1.81 100 


The rates charged by the company 
and approved by the Minnesota com- 
mission are: Individual business, $1.50; 
individual residence $1.00; rural multi- 
party metallic, $1.00; business exten- 
sion, $.50; residence extension, $.35. 
These rates have been in effect since 
February 1, 1921. 

Over the years, the company had not 
provided any reserve for depreciation 
of its properties; had not paid any re- 
turn to stockholders, and did not have 
any funds with which to rehabilitate 
its properties. In addition to the above 
items, there was not sufficient income to 
cover the ever-increasing expenses 
which are reflected in the net income 
column of the above table up to 1941, 


made a complete inspection of the cen- 
tral office and outside equipment of the 
company. As a result of his inspection, 
he prepared an analysis and informed 
the Nelson company directors that it 
would require at least $4,500 of new 
capital to rehabilitate the property so as 
to render reasonably adequate service. 
On November 11 of that year, the 
directors of the Nelson company in- 
formed Mr. Crowley that they desired 
to call a special meeting to discuss fur- 
ther what might be done with their 
property. A meeting was held on De- 
cember 18, at which Mr. Crowley gave 
the directors a detailed analysis of their 
plant and also presented them with a 
statement of the investment in and op- 
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erating expenses of their company as Individual line business. .... $3.25 
compared with 126 Minnesota compa- Two-party line business.... 2.75 
: f simil : Followi is th Individual line residence.... 2.25 
a oe Sn we Two-party line residence.... 2.00 
statement presented by Mr. Crowley: 
Nelson Tel. Co. 126 Compantes 
(Averages per (Averages per 
Station) Station) 
Fixed Capital and other assets.. $14,541.00 $105.41 $79.77 
Depreciation Reserve .......... 7,941.00 79.41 33.16 
Operating Income ............. 1,360.00 13.60 20.81 
Operating Expenses 
IE gi aac cok se kha 512.00 5.12 4.69 
NN 5.046 bdlabcs woenewes 387.00 3.87 2.43 
IE eA ANE S00 ware dd,btia nies see 390.00 3.90 8.11 
General Expense .............. 248.00 2.48 4.22 
Total Operating Expenses... 15.37 19.45 
ES re 50.00 50 82 
I Nk idiot cb aw 6010000 17.00 17 12 
Uncollectible Accounts ........ 300.00 .03 34 


Total Deductions 


16.07 20.73 


OTES 
yy The investment per telephone is higher than the average of $79.77 per station. This no doubt is due to the fact 


that at one time the company served 156 stations and no deductions from plant have 


Dn 


been made. 
(2) Depreciation account no doubt has been debited each year but no eharges made to this account. 
(3) Traffic Expense shows an average of $3.90 per station, while the average as shown for 126 companies is $8.11 


a difference of $4.21 per station. 


Also, the directors asked Mr. Crowley 
to help them prepare a letter to be 
distributed to the company’s stock- 
holders and subscribers, explaining the 
problems confronting it. Following is 
the letter which was sent to the sub- 
scribers: 


“The directors of this company de- 
sire to call to your attention some of 
the problems involved in operating a 
small exchange such as the type we 
operate. 

“With the ever increasing costs of 
labor and materials, due to wage and 
hour problems, and increased taxes, 
over which this board has no control, 
we submit our problem. 


“The records show that during the 
past 13 years this company has fur- 
nished a service to its patrons at less 
than cost. According to our annual re- 
ports during this period of 13 years, 
we have sustained a loss of $4,476 
or approximately $367.38 annually. At 
no time during the past 13 years have 
we provided anything for depreciation 
of our property and the stockholders 
have not received any return on their 
investment. Due to this inability of 
providing for depreciation, it now be- 
comes necessary to reconstruct our 
property if we are to remain in busi- 
ness and we are advised that this will 
require from $6,000 to $8,000, which 
does not take into consideration a 
change of central office equipment or 
subscribers’ telephones. 

“For your information, the stock- 
holders will hold their annual meeting 
on January 9, to consider the matters 
before the company. If the property is 
to be reconstructed, then we will have 
to raise between $6,000 to $8,000 for 
material and labor to have this work 
done. If this money is to be raised, the 
stockholders must have some assurance 
from the subscribers that they will be 
willing to pay an increased rate and 
we have been advised by experienced 
telephone men that the lowest possible 
rates that we could operate under for 
the different classifications of service 
are as follows: 
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Four-party line residence... 
Rural multi-party line 





1.75 
2.00 
“Then the question arises, with these 
increased rates, how many will retain 
their service? At one time we op- 
erated 187 telephones and today we 
operate 110. This is a net loss of 77 
stations and with a unit of property 
of this size we cannot reduce the over- 
head costs to meet this loss of revenues. 


“We are, therefore, calling upon our 
subscribers to answer the following 
questions so that the board of directors 
of this company may be guided by the 
wishes of the majority of the sub- 
scribers served: 


“(1) Are you willing to pay the 
rate for the particular classification 
of service that you have as per the 
above? 


“(2) If the company should consider 
going out of business, which of the 
following exchanges would you prefer 
to be connected to: Carlos__.__———S 
Osakis ___. or Alexandria_______? 


“(3) Would you, as a resident of this 
community, be willing to invest from 
$50 up in the stock of the company?_ 

“If you will answer the above ques- 
tions you will assist the board of di- 
rectors of this company in their con- 
clusions as to what is best to be done 
for this community in rendering the 
type of service that the people of this 
community desire. 

“We trust that you will answer these 
questions and deposit this letter at the 
office of the telephone company prior 
to the meeting of January 9 so that 
the directors can act accordingly.” 








Almost 100 per cent of the sub- 
scribers indicated that they favored an 
arrangement whereby they could re- 
ceive service from the Alexandria ex- 
change. 

Following a meeting on January 9, 
1945, directors of the company prepared 
and sent to its subscribers a printed 
circular to which was attached an 
agreement, to be signed by the sub- 








scribers, indicating their approval of 
dial service from the Alexandria ex. 
change at the rates listed on the printed 
form. Following is the printed circular 
which was sent to shareholders and 
subscribers by the Nelson company: 


“According to authority granted to 
your board of directors at the annua] 
meeting held January 9, 1945, the ques. 
tionnaires sent out prior to the meet- 
ing were summarized and they indicated 
an almost 100 per cent expression fa- 
voring the best deal possible to he 
effected between the Nelson company 
and the Alexandria Telephone Co. 


“Several meetings have been held, 
and the board of directors of both con- 
cerns have agreed upon the following 
transaction: 


“(1) New dial service will be fur- 
nished including both Nelson (110 sta- 
tions) and Alexandria (1,889 stations). 


““(2) New modern handset French 
type telephones will be installed for all 
Nelson subscribers. 


“(3) Safety protection against light- 
ning and power line hazards will be 
placed on the outside of the subscribers’ 
buildings. 


(4) Service will be on a 24-hour 
basis to both Nelson and Alexandria. 


“(5) Pole lines will be repaired and 
reconstructed as quickly as practical. 


“(6) Lines will be divided so as to 
have preferably only from 10 to 12 on 
a line. 


“(7) Only the present outside wire 
plant and materials will be used for 
which $400 will be paid. 


“(8) The Nelson company will re- 
tain the present building, switchboard, 
telephones and other assets which will 
be sold by the Nelson board of di- 
rectors. 


“(9) The Nelson company will dis- 
solve its own corporate life and affairs. 


“(10) A new fireproof telephone 
building will be constructed to house 
the new automatic central office equip- 
ment. 


“(11) The new central office equip- 
ment, new subscribers’ telephones, new 
lightning protectors, new building, ad- 
ditional wire between Nelson and Alex- 
andria for handling increased number 
of calls and long distance, and the re- 
inforcement of present lines will cost 
the Alexandria company about $14,- 
500. 


(12) Rates for this type of service, 
including all the new equipment men- 
tioned above on a 24-hour basis, will be 
as follows: 


“Proposed gross rates*: 
Business** Residence** 


1 party line 

service (town) $3.60 $3.10 
2 party line 

service (town) 3.35 2.85 
4 party line 

service (town) 3.20 2.70 
8-10 party line 

service (town) 3.10 2.60 
Rural multi-party 

line service 

OS 3.10 2.60 


*Including handsets and Alexandria service. 

**Subject to 25 cents per month discount, when paid 
quarterly in advance before the 15th day of the 
first month of the quarter in which service is 
rendered. 

NOTE: The above items will apply only to present 

subscribers of the Nelson Telephone Co., as of 
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February 1, 1945. A schedule of installation charges 
and advance payments covering new subscribers will 
apply to any new service installed after this pro- 
sal is approved by the Minnesota Railroad & 
rehouse Commission and r ibility is d 





“A}] these items have been discussed 
thoroughly and agreed upon by the 
board of directors of both the Nelson 
and Alexandria companies. Your di- 
rectors are satisfied that this proposi- 
tion as described is the best solution, 
but final approval must be obtained 
from the Minnesota Railroad & Ware- 
house Commission. Two methods can 
be followed: (1) a public hearing can 
be conducted by the commission at 
Nelson, or (2) the subscribers can 
sign an agreement to accept the new 
service at the rates proposed. The first 
plan may cause delay and hold up the 
new service, because the commission 
probably could not set the hearing un- 
til March or April. 


“The second plan would bring a more 
prompt approval, probably without a 
public hearing, if 85 per cent to 90 per 
cent of the present subscribers will sign 
the detachable notice herein provided 
and return it in the enclosed, stamped, 
addressed envelope by return mail. 


“We, as your directors, have studied 
this situation carefully and we urge 
you to sign the attached blank imme- 
diately. If we respond now, the com- 
mission will act sooner; the new equip- 
ment and new telephones can be or- 
dered right away; and your new service 
will be put into effect that much more 
quickly.” 

Ninety-five per cent of the stock- 
holders and subscribers and 20 non- 
subscribers approved the arrangement 
whereby they would receive dial service 
from Alexandria at the rates printed 
in the above circular. A petition signed 
by the subscribers was presented to 
the Minnesota commission and the com- 
mission held a hearing at Nelson on 
June 11, 1945. In an order dated June 
29, it approved the sale of the Nelson 
company to Leland Wright & Associ- 
ates and gave the latter permission to 
charge the following rates for dial 
service at Nelson to become effective 
upon the first billing date following 
certification by the commission’s super- 
visor of telephones that said conver- 
sion had been completed with the re- 
sulting improvement in service: 


PROPOSED Gross RATES* 
Business** Residence** 
One-party line 
service (town) $3.60 $3.10 
Two-party line 
service (town) 2.85 
Four-party line 
service (town) 
Eight-10 party 
service (town) 
tural multi-party 
line service 
(farm) 2.60 


“Including handsets and trunk line connections for 
interchange of service with the subscribers of the 
Alexandria exchange. 

**Subject to 25 cents per month discount, when paid 
quarterly in advance before the 15th day of the 
first of the month of the quarter in which service 
is rendered. 


3.20 2.70 


3.10 2.60 


Service beyond the exchange rate 
area will be provided at the above 
schedule of rates plus 40 cents per 
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month per quarter mile or fraction 
thereof, providing such extension be- 
yond will warrant at least two sub- 
scribers per mile of such extension. 
The area served by the Nelson Tele- 
phone Co. includes the village of Nel- 
son, and extends eastward five miles 
to the village limits of Osakis; three 
miles westward to the city limits of 
Alexandria; five miles to the north and 
four miles to the south of Nelson vil- 
lage, including all area now served or 
understood as served by the Nelson 
Telephone Co. 


OTHER RATES: 


(a) For public schools, libraries, 
clubs, lodges, charitable institutions, 
and other organizations of like charac- 
ter, on an annual basis of 12 months’ 
service, payable quarterly in advance, 
rural multi-party line service (farm) 
rate is to apply. 


(b) Joint user service will be equiv- 
alent to one-half of the original rate 
per station in addition to the regular 
rate. 


(c) For supplementary service and 
equipment, net rates, as follows: 

Business extensions 

Residence extensions 

Extension bells 

Extension jacks 

Switches or keys 28 

Summer season rate to apply on all types of previ- 

ously mentioned service will be equivalent to one-half 

or six months of the annual net rate. 

(d) Advance payments for new in- 
stallations. The complete change of 
substation wiring and equipment will 
be made without charge for all present 
subscribers of the Nelson Telephone 
Co. as of February 10, 1945, except 
that the first three months’ rental will 
become payable in advance at the time 
of cut-over to the new service. For all 
new installations of all kinds an ad- 
vance net payment of three months’ 
rental, plus a service connection charge 
will be required from each new sub- 
scriber. The regular three months’ ad- 
vance rental plus service connection 
charge will be required from all sub- 
scribers requesting service within the 
village limits of Nelson, Minn. For all 
other installations over private right- 
of-way, advance payments for class of 
service desired will be required as fol- 
lows: 


Re 
_ 
S 
o 


ipiviv~a 
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Installations up to 150 ft. 
~ from 150 to 660 

- 660 to 1,320 

1,320 to 2,640 

2,640 to 3,960 

3,960 to 5,280 

5,280 to 6,660 


For all installations over 6,600 ft., six 
months’ rental in advance for each ad- 
ditional 1,320 ft. or fraction thereof to 
be constructed. All the above measure- 
ments are from the main line terminal 
pole to the residence, and the above 
schedule applies to new construction 
over private right-of-way from the 
main line. 


For installations requiring extension 
of main pole line and wire along public 
thoroughfares, advance rental equal to 
one-half of the above amounts applica- 
ble to installations over private right- 
of-way will be required, in addition to 
the private right-of-way payments if 
both are involved. 


No charges will be made for poles 
or wire to the individual subscribers. 
All advance payments will be applied 
to service rental. No refunds will be 
made if the subscribers’ telephone serv- 
ice is discontinued before advance pay- 
ment expires. 


(e) Miscellaneous charges. Certain 
charges for service connection, charges 
for change of name, charges for mov- 
ing equipment from one location to an- 
other, and other miscellaneous charges 
as follows: 


Service Connection Charges 
Bus. 
Bus. Res. or Res. 
Stations Stations Ext. 
Instrument 

not in place $2.50 
Instrument 

in place... . 1.75 1.25 charge 

Contract Terms. The contract term 
for main station service not to exceed 
three months. No additional contract 
required for supplemental service and 
equipment, such as extension station 
service, joint user service, extra list- 
ings and extension bells. 

The subscriber to furnish any neces- 
sary conduit and moulding, and also 
bear the expense in case of drilling of 
solid masonry or concrete wall. 


$1.75 $1.00 
No 


Move Charges 

Outside Moves. All outside moves to 
bear the regular service connection 
charges for the class of service affected. 

Inside Moves. For main station or 
extension station, within same room or 
within same premises, $1.00. 

Change in Type of Equipment. 
main station or extension, $1.00. 

Disconnect and Reconnect for Non- 
payment. Any class of service, $2.00. 


For 


Superseding Subscribers 

Main Station Service. Any indi- 
vidual, firm or corporation, to super- 
sede another without the payment of 
service connection charges, provided 
there is no interruption of service and 
no change in name or in location, or 
type of equipment. 

For change in name only in the di- 
rectory listing, but no change in the 
telephone number, a charge of $1.00. 


Farm 

Examples 
3 mos. 
— Se 
12 
18 
24 
30 
36 


rental i 
” ” 


In all other cases, the regular service 
connection charges to apply. 


The operation of the Nelson Tele- 
phone Co. is typical of those of hun- 
dreds of small telephone companies. 
The solution of the situation at Nelson 
would seem to indicate that with the 
cooperation of the public, the officers 
and directors of such a company, asso- 
ciation executives and the sincere 
understanding of state commissions, 
many similar cases could be solved in 


(Please turn to page 34) 
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The day-to-day work performed by Leich equipment has been the chief reason for its success. In the begin- 
ning, Leich telephones and switchboards were employed almost entirely in the area within a few hundred 


miles of the Leich factory. Today, Leich equipment is used by telephone companies throughout the world. 


What inducement has led so many telephone operating men to adopt Leich equipment? Simply a trial of it. 


Every Leich telephone and switchboard is engineered and constructed to earn the approval of practical 
telephone men. Specifications, prices and delivery schedules on all Leich equipment may be obtained by 


writing Leich Sales Corporation, 427 W. Randolph Street, Chicago, Illinois. 
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MANUFACTURERS OF TELEPHONES, SWITCHBOARDS 


AND RELATED APPARATUS SINCE 1907 








kept popping into the congressional 

hopper during the month of July 
indicates that organized labor forces 
are squaring away for a final shove, 
in Congress, for favorable legislation, 
the last rush before the pendulum of 
public sentiment starts swinging too 
far in the other direction. In TELEPH- 
ONY, issue of July 21, a Washington 
dispatch described the Patterson Bill 
to amend the Fair Labor Standards 
Act (Wage-Hour Law) and, incident- 
ally, to eliminate the exemption now 
prevailing in favor of telephone opera- 
tors on exchanges of less than 500 sta- 
tions. 


Tie plethora of labor bills which 


Aside from its rather drastic pro- 
posals of a 75-cent-an-hour minimum, 
together with a 35-hour week, nobody 
paid too much attention to the Patter- 
son Bill when it was introduced. This 
was because Representative Patterson 
is a freshman congressman from a 
somewhat radical district in Los 
Angeles. It was not expected that his 
bill ever would emerge from commit- 
tee. It still is not expected. 

But the left-wing bloc of the Senate, 
which packs much more punch, more 
recently unleashed another offensive 
to raise the minimum wage standards 
for industry generally in a bill jointly 
introduced by 10 senators (S. 1282). 
They are Senators Mead and Wagner 
(D., N. Y.), Myers and Guffey (D., 
Pa.), Kilgore (D., W. Va.), Chavez, 
(D., N. M.), Pepper (D., Fla.), Mur- 
ray (D., Mont.), Thomas (D., Utah) 
and Magnusson (D., Wash.). On the 





Organized labor conducts last rush to get legislation 
enacted in order to consolidate gains made during last 
few years.... NARUC moves to protect authority of 
state commissions in proposed rural telephone legislation. 
. . . Senate committee favors establishment of national 


science foundation. 


same day (July 18) over on the House 
side, somewhat similar but individual 
bills were introduced by four members. 

The Mead Bill (if we may give the 
10-senator bill a working name) is not 
like the Patterson Bill, to the extent 
that it does not revoke the exemption 
of small telephone exchanges. But it 
does remove certain other exemptions 
now in the Wage-Hour Law for mari- 
time and agricultural workers. 

The principal feature of the Mead 
Bill is that it would raise the minimum 
wage for all industry from 40 cents 
an hour to 65 cents an hour, and there- 
after further increase the minimum by 
five certs an hour per year for two 
years—pointing to an ultimate objec- 
tive of an hourly minimum of 75 cents. 
This is similar to the Patterson Bill. 


The proposal to establish an imme- 
diate minimum of 65 cents an hour 
links the Mead Bill up in spirit, al- 
though not in fact, with the Pepper 
resolution (S.Con. Res. 11). A special 
sub-committee of the Senate Labor 
Committee reported favorably on June 
16 on this resolution, introduced by 


Senator Pepper. It would require the 
War Labor Board to consider, as sub- 
standard, any hourly wage of less than 
65 cents an hour. Of course, the Pepper 
resolution, if it became effective, would 
apply to the telephone business as well 
as every other business under the jur- 
isdiction of the War Labor Board. 
And since, as we already have seen, the 
War Labor Board pays no attention 
to the statutory exemption of the small 
telephone exchanges from the Wage- 
Hour Law, we could not expect that 
the WLB would follow any different 
course if the Pepper resolution were 
adopted. 


It must be borne in mind, however, 
that the WLB is, as its name implies, 
only operating for the duration of the 
war and six months after. Thus, any 
wages fixed by the WLB under the 
Pepper resolution( if it later were en- 
acted) ostensibly would be binding only 
during the war emergency. But, as a 
practical matter, a wage minimum, 
once established, is not likely to be low- 
ered subsequently (unless the country 
runs into another depression, in which 
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the only alternative to business ex- 
pense curtailment might mean indus- 
trial bankruptcy on a national scale). 
That could happen, too. The Mead Bill, 
however, would be a permanent policy, 
fixing a 65-cents-an-hour minimum 
immediately and a _ 75-cents-an-hour 
minimum within two years thereafter. 

What does all this agitation for 
higher wage-hour standards mean? It 
must be construed in the light of other 
labor agitation now going on and 
likely to go on for some months. In 
fact, this observer is disposed to pre- 
dict that labor will be the outstanding 
domestic issue in the 12-month period 
ahead. If, during that time the Jap- 
anese war should end (as seems likely), 
labor easily may become the most im- 
portant issue. Here is the set-up. Here 
are the reasons why all this pressure 
is being applied just at this time. The 
leaders of organized labor are smart, 
they realize that the following situa- 
tion confronts them: 


(1) Labor has made _ tremendous 
strides by way of organization during 
the war. 

(2) Congress is still afraid of or- 
ganized labor and the present Congress 
is generally pro-labor on legislative 
matters. 

(3) The public, however, is begin- 
ning to get sour on labor and such 
sentiment is beginning to creep into 
Congress. 

(4) Men in the armed forces have 
become somewhat circumspect, if not 
critical, of, at least, certain labor 
groups as a result of wartime stop- 
pages of production. 

(5) With the huge rate of demobili- 
zation that will come after the end of 
the Japanese war, unemployment is 
likely to materialize on a considerable 
scale. 

(6) Labor still is the most unregu- 
lated factor in American political and 
economic life and both Congress and 
the public are getting wise to it. Popu- 
lar reception of the recent Ball-Burton- 
Hatch proposal to regulate labor has 
given labor leaders much food for 
thought. 


This is the picture which the prac- 
tical labor leader, sincerely desirous of 
consolidating gains made for organized 
labor, sees before him. He sees a 
pendulum already swinging back just 
a little bit from the high point of 
public acceptance of organized labor 
popularity as such. He sees, inevitably, 
a more conservative Congress likely to 
put legislation on the books to make 
unions more responsible. Further than 
that, he sees that his own job de- 
pends on maintaining the high rate of 
organization which has been attained. 
For if unions cannot deliver, members 
will not pay dues. And if there is a 
creeping back towards more prevalent 
open shop conditions, unions as such 
will lose ground. 
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So our practical labor union leaders 
feel that now is the time to put every- 
thing into one last drive to nail down 
every possible advantage for organized 
labor as such. An increased wage mini- 
mum, putting on pressure for mainte- 
nance of membership contracts, and 
other “make-work”’ bills all are part of 
the offensive. In plain words, as one 
union leader frankly but privately ex- 
pressed the situation: “It’s last call 
for dinner.” 

If the unions succeed in this offensive, 
they will be in a well-fortified, if not 
comfortable, position to take the lumps 
which surely are in store for them 
when Johnny comes marching home. A 
more conservative Congress probably 
will pass something like the Ball-Bur- 
ton-Hatch Act. But by that time, the 
labor unions ought to be in a position 
to accept regulation gracefully. There 
is a Russian proverb that “The fat 
bear sleeps well through the coldest 
winter.” 

If the offensive fails completely, or 
fails to obtain partial success, organ- 
ized labor, as such, still will be an im- 
portant part of the American scene, 
of course. But its hold on the Amer- 
ican workers will be weakened. 

What are the chances of success? 
Offhand, it would seem to be a race 
with time. Putting legislation on the 
books before the budding reaction sets 
in too far is the union leader’s goal. 
There is, of course, the possibility that 
1946, being an election year, might 
make the present Congress — always 
timid about offending the labor vote— 
very sympathetic with this legislation, 
and inclined to put off such reform 
legislation as the Ball-Burton-Hatch 
Bill until after election day. There is 
the counter possibility that the slowly 
rising tide of public impatience with 
some labor excesses will make itself 
an even more important factor during 
the coming biennial election year. 

Much depends on what happens dur- 
ing the balance of this year. If we 
have a wave of unpopular strikes such 
as the recent New York newspaper 
strike, if some unions continue to favor 
the interest of paid-in civilian members 
against the opportunities for the re- 
turning veterans, the reactionary senti- 
ment against union excesses will be- 
come much more pronounced and Con- 
gress will act accordingly. Suffice it 
to say that if these bills are not passed 
before the end of next spring, there is 
little chance they ever will pass. Rea- 
son? By next summer unemployment 
will be a fact and a labor movement 
unable to deliver even jobs is not going 
to have much mass appeal. 


* * * 


The National Association of Railroad 


& Utilities Commissioners (NARUC) 
definitely has called off its annual con- 
vention scheduled for French Lick 
Springs, Ind., September 17 to 19. The 
reason, of course, was the request by 
Office of Defense Transportation Di- 
rector Johnson for a suspension of all 
meetings and conventions not abso- 
lutely connected with the war effort, 
in order to avoid the strain on the na- 
tion’s overburdened transportation sys- 
tem. 

The decision to suspend the 1945 
convention was made by the NARUC 
executive committeee at Chicago early 
this month. Under the constitution and 
bylaws of the NARUC governing the 
possibility of suspending conventions 
during wartime, all officers of the state 
association group now incumbent will 
hold over for another year. This leaves 
in the presidency John D. Biggs (bet- 
ter known to his host of friends and 
association members as Judge Biggs), 
chairman of the Illinois Commerce 
Commission. The first vice presidency 
will continue to be held by Duane T. 
Swanson, chairman of the Nebraska 
State Railway Commission. There is 
no second vice president because of 
the acceleration of official succession 
during the past year. 


Of special interest to the telephone 
industry is the action taken by the 
NARUC executive committee at the 
same Chicago meeting relative to the 
Hill Bill (S. 1115) and other proposed 
congressional legislation for federal 
loans to aid rural telephone service. 
This resolution directed the NARUC 
committee on legislation, as well as the 
NARUC general solicitor and other 
legal offigers with the duty of appear- 
ing at any hearings on the Hill Bill or 
other bills “for the purpose of seeking 
an amendment prohibiting the federal 
loaning agency from making any loan 
for the purchase, sale, construction, op- 
eration, or enlargement of any tele- 
phone line or system unless the consent 
of the state authority having jurisdic- 
tion in the premises, if any, first is ob- 
tained.” 


Recently a sub-committee on war 
mobilization of the Senate Military 
Affairs Committee made a report on 
the federal government’s wartime re- 
search and development. This sub-com- 
mittee, headed by Senator Kilgore (D., 
W. Va.), was submitted in support of 
a bill to establish a national science 
foundation as an independent agency 
of the federal government. Its purpose 
is to provide increased federal support 
of scientific research in industrial and 
other lines. The director of such a na- 
tional science foundation would con- 
sult with war, navy, and other cabinet 
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—It's Simple as That! 


There's something direct and positive about Strowger Automatic that goes 
straight to the heart of a telephone man. Standing in front of a Strowger switch, 
watching the "wipers" zip up and over to complete a connection, you know that 
the call is going through smoothly, quickly, accurately. From switch to switch, 
action is direct and straightforward—easy to follow, easy to understand. 


This simple action is the key to the many operating advantages of Strowger 
Automatic Telephone Equipment. It provides these exclusive features: 


FLEXIBILITY—Each Strowger switch is a unit in itself—a switchboard in miniature. The 
most complex problems of modern telephone switching are simply solved by combining 
these units. 


EASY GROWTH—When Strowger Automatic service makes an exchange grow, it is easy 
to add switches to handle the additional load. Switches slip readily into place on the 
exchange frameworks; those previously installed are not affected. 


MINIMUM MAINTENANCE — Years of development of the standardized Strowger switch 
mechanisms have given them exceptional sturdiness and long life. Maintenance is simple 
and inexpensive. 


No wonder the Strowger System has retained, for more than fifty years, world 
leadership in the field of automatic telephony. No other equipment can promise 
better results for the telephone company—and none can back its promise with such 
a record of performance. 


AUTOMATIC <> ELECTRIC 


Originators and Developers of Strowger Step-by-Step Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 











departments. Among other things, the 
foundation would investigate (in addi- 
tion to national defense matters) health 
and medical care, basic sciences, nat- 
ural resources, aid to small business, 
peacetime uses for wartime research, 
etc. 


In making out its case for such a 
foundation, the Kilgore sub-committee 
developed the following facts: (1) Be- 
fore the war the nation was spending 
between $300,000,000 and $400,000,- 
000 a year for research. Only one-fifth 
of this was expended by the govern- 
ment. (2) During the war the total 
shot up to about $800,000,000; but 
more than three-fourths was govern- 
ment expenditure, chiefly for national 
defense items. Research by private in- 
dustry naturally shrunk during this 
period because of the temporary de- 
cline of industrial production for civil- 
ian use. (3) If we revert to the pre- 
war rate of investment in scientific re- 
search during the reconversion period, 
there will be a gap roughly estimated 
at $400,000,000 to $500,000,000. 

Is this desirable ; will it be good busi- 
ness for industry to drop back to its 
1938 level of research? Can the gov- 
ernment afford to let it go back from 
the standpoint of national defense 
alone? These are questions raised by 
the Kilgore sub-committee. 

One of the examples chosen by the 
Kilgore sub-committee to illustrate the 
ratio between public and private spend- 
ing for research was the Bell Telephone 
Laboratories. A chart accompanying 
this article illustrates how the Bell 
System was spending a little more than 
$20,000,000 a year for telephone re- 
search in 1939, only 1 per cent of 
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which was for government work. By 
1944, however, through an enormous 
expansion of research, Bell laboratories 
was engaged in a program three times 
greater than before the war. But more 
than 80 per cent of the total was on 
government contracts. 

Bell laboratories had cut the sys- 
tem’s own research in half. And even 
this work largely was war connected. 


POOR RECOMMENDATION 








Speaking of the Bell laboratories as a 
typical example, the Kilgore sub-com- 
mittee report states: 


“A government that can increase its 
scientific activities tenfold, an indus- 
trial laboratory that can increase its 
scientific activity threefold in half a 
decade — such increases demonstrate 
our enormous research potential.” 


Reviewing the American economic policies in the 1930’s, R. C. Leffingwell writes in the Yale 


Review: 


“Restrictions on the hours and days of labor, and on output, and restrictions on 


farm production, were part of a planned economy of permanent depression and artificial 


shortages. 


We were producing more food than world markets would take, and our govern- 


ment paid marginal farmers to stay in the farm business instead of turning to something 
else; and paid them not to produce so much, plow under crops and kill little pigs. ‘The business 
of not raising hogs was a highly flourishing industry,’ says the statist. The planners seemed to 
have lost faith in America. They sought to benefit organized labor and farmers at the expense 


of the general public. 


They could not see that neither farmers nor laborers could prosper 


long in an impoverished community. They could not believe in the economy of abundance 
and were concerned more with changing each man’s share of poverty than with sharing wealth.” 


Commenting on the foregoing, the New York Times says, “it is a harsh but basically true 


judgment of our ‘planned economy’ of the °30’s. 
pressures being what they are, that a government 


Is there any reason to suppose, political 
planned economy in the postwar period 


would be any better? The history of planning in the °30’s presents today one of the strongest 
possible arguments for a genuinely free enterprise system.” 


>> “Will our government, after the war, live within its income and foster business growth, or 
will it take the easy way of deficit financing leading to political regimentation of business and 
unavoidably to the destruction of the American system of free enterprise?”—James A. Farley, 


former Postmaster General. 
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when exchange cable can be main- 

tained under pressure, our troubles 
will be over. While maintenance of 
cable under pressure is, indeed, a won- 
derful system, as toll cable installations 
have proved, it does present many 
problems which must be solved before 
it can be applied to local cable distribu- 
tion systems. Local systems present 
many possibilities of small gas leaks 
which would make the application of 
gas an expensive operation. Until a 
cheap, sure method of making gas 
plugs or dams, including a reasonably 
priced gasproof cable terminal, has 
been discovered, it is doubtful that con- 
stant pressure will be maintained on 
other than toll and other important 
cables. 


Trrsen exchan men often infer that 


In the meantime, gas pressure flash 
testing of individual splices can be car- 
ried on to advantage. Pressure tests 
also can be used advantageously in 
trouble locating on exchange cable 


systems. 
* * * 


A former Independent telephone man, 
now overseas, writes about his duties 
with a heavy construction company en- 
gaged in building lines on a Pacific 
island. He states that he has difficulty 
keeping his linesmen on the job, for 
they prefer hunting Japs; this they 
consider great sport, indeed. He men- 
tioned that on the very day he had 
written the letter, these linesmen had 
killed three straggling Japs near the 
line where they were working. Un- 
doubtedly, civilian telephone work will 
seem tame to these men after the war 


is won. 
* 7 * 


There seems to be a possibility that 
some of the new plastics may be used 
some day to replace lead sheath on 
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small telephone cables. 


This type of 
cable is light in weight and might be 
strung like drop wire so as to be self- 
supporting. 


* * * 


Occasionally, we hear a _ telephone 
worker question the necessity of 
grounding the sheath of lead covered 
cable. Experience has proved that lead 
cable sheath, in general, should be 
grounded at the point where it is ter- 
minated in central offices. When both 
aerial and underground cables are used 
in an exchange, the sheath of the two 
should be bonded together. The sheath 
of aerial cable always should be con- 
tinuous for its total length to prevent 
differences in potential at sheath in- 
terruptions during lightning storms. 

This does not infer that insulated 
splices should not be used, as required, 
in special cases for prevention of 


electrolysis. 
* - + 


An army major from the Pacific War 
Theater writes of a dial exchange 
he found after the Japs had retreated. 
He said they must have used a flame 
thrower on the switching equipment, 
as it was a mass of twisted wreck- 
age. However, the Nips had neg- 
lected to drop a hand grenade in the 
cable vault and, after the switchroom 
wreckage had been cleared away, the 
cable was spliced and extended to the 
new main frame. 


* * * 


The possibility of designing a ground 
clamp, which may be used in attaching 
a ground wire to a lead cable sheath 
in order to avoid the difficult job of 
soldering, seems a likely one. This 
clamp necessarily would be of a spe- 
cial type which would not injure the 






cable sheath and would be arranged so 
the contact surface between the clamp 
and the cable could not oxidize. 


* * - 


Installing a program distribution 
system in a large army general hos- 
pital, a contractor found it necessary 
to cut channels in plaster walls to 
conceal wiring. This caused consider- 
able dust and dirt which was difficult 
to pick up. The problem was solved, 
however, by issuing a vacuum cleaner 
to each installer. 

It would appear desirable for each 
telephone station installer to be equipped 
with a small hand type vacuum cleaner 
for the same purpose. Unquestionably, 
when equipment can be made available 
for civilian use, this precaution may be 
considered necessary by most telephone 
companies. 

+ om * 

In a recent letter from Dermot K. 
Foley of San Diego, Calif., he refers 
to a “Plant Man’s Notebook” item, 
published in the May 19 issue of 
TELEPHONY, wherein we spoke of “knob 
and tube men” of the electrical indus- 
try, remarking that there was no rec- 
ognized expression for a bungler in the 
telephone industry. Says Mr. Foley: 


“I am surprised to know that you 
never have heard of the expression ‘Joe 
Maggee,’ to express contempt of a 
fouled up telephone worker. To call a 
fellow a ‘Joe Maggee splicer’ or a ‘Joe 
Maggee installer’ is the best way I 
know to start a fight. I have heard 
that expression used all the way from 
Chicago to Los Angeles for more years 
than I care to remember.” 


Sorry, Mr. Foley, we guess our edu- 
cation has been neglected or that we 
just have worked in the wrong section 
of the country. We shall be pleased to 
hear from other readers who are fa- 
miliar with this expression. 
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ILLINOIS ASSOCIATION HOLDS 


“Grass Roots” Co 


NOTHER step in the Illinois 
A Telephone Association’s pro- 
gram of research in the rural 
telephone problem was the first “Grass 
Roots” rural telephone conference con- 
ducted in Pekin, Tazewell County, on 
June 22, under the auspices of the 
association’s Rural Service Committee, 
of which Harry Bates of Dixon is 
chairman. 

This meeting was different from 
former telephone group meetings in 
that it brought together representa- 
tives of more of the people who are 
concerned most about the solution of 
the rural telephone problem. Beginning 
with the farmer, himself, and officials 
of his principal service organization— 
the farm bureau—the meeting included 
representatives of farm service lines, 
small mutual exchanges and other ex- 
changes operating in Logan, Mason, 
McLean, Peoria, Tazewell and Wood- 
ford counties, with members of the 
Rural Service Committee and equip- 
ment manufacturers’ representatives 
serving principally in the role of most 
attentive listeners. 

Verne B. Clark, district manager, 
Middle States Telephone Co. of Illinois, 
Pekin, acted as chairman of the meet- 
ing. In his opening remarks, Mr. 
Clark spoke of the probability that 
postwar developments in commerce and 
industry in the line of new products, 
new comforts and conveniences and 
speedier transportation would affect 
every village in America and would 
raise the standard of requirements for 
telephone communication generally. 

He spoke of the definite plans which 
had been made in large and small 
companies for improvements and ex- 
tension of telephone service in rural 
areas, but emphasized the fact that the 
effects of wartime inflation are causing 
grave concern among telephone people 
in large and small exchanges. 

“Since it has been the history of 
every war that the tendency is for 
costs to reach new high levels, and 
having in mind that telephone people 
are the only ones who traditionally 
have furnished much free service to 
‘borrowers’ and at the same time have 
had to go through slow and expensive 
processes to secure rate relief, we 
really have something to think about 
today,” Mr. Clark said. 
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Owners and managers of large and small telephone 


companies and farm subscribers meet to discuss problems 


of bettering and extending rural service. . . . Farmers 


oppose government making loans for rehabilitation of lines. 


The first speaker at the conference 
was Clarence Bayles, county farm 
bureau agent of Tazewell County, a 
county in which 63 per cent of the 
farmers had telephones, according to 
the 1940 agricultural census. Mr. 
Bayles expressed what he believed to 
be a growing attitude on the part of 
the American farmer when he said: 


“A lot of farmers have tried their 
hands at keeping up a telephone line 
and are about ready to admit that they 
are better farmers than they are tele- 
phone people. 


“Good telephone service always has 
been important to the farmer, but I 
do not believe you telephone people 
ever have made a sufficiently concerted 
effort to drive that fact home to the 
farmer. 


“His time is more valuable today 
than ever before. He realizes this, and 
he also realizes that trying to do with- 
out a telephone during the depression 
was a bad bargain for him.” 


Mr. Bayles further touched directly 
on the demands of the farmer for 
better telephone service after the war, 
stating: 


“During the present war, the 
farmer’s income has shown an improve- 
ment over 1940. However, he does not 
know what postwar economic develop- 
ments will do to him. In this connec- 
tion, I believe that three members of 
your Rural Service Committee came to 
a Tazewell County Farm Bureau meet- 
ing last winter to hear the address 
of Earl Smith, president of the Illinois 
Agricultural Association. I understand 
that you gentlemen were greatly im- 
pressed with Mr. Smith’s statement 
that, since 82 per cent of all new 
wealth created each year comes from 
farms, we need not fear our ability 
to pay interest on the postwar debt, if 
postwar farm prices are at the proper 
level and in proper relation to all 
others. Let’s hope it will work out that 
way. 

“In any case, the young generation 
of farmers especially will realize the 
need of good telephone service after 
the war, and they will be just as will- 


ing to pay a reasonable price for good 
service as will any other people. 


“We can suggest one thing to you 
telephone people, however, that you 
might think about. The boys who came 
back from the last war demanded 
better automobiles and they got them. 
Even today the airplane is being used 
in farm operations in some sections, 
and we know that many of our farm 
lads are going to be air-minded when 
they come back from this war. 

“Doubtless you people will have to 
continue improvements in order to sell 
them successfully. 

“The telephone industry is repre 
sented on our commercial membership 
lists. We feel that such memberships 
indicate a desire for a better under- 
standing of the farmer’s problems in 
order to be able to serve his needs.” 


The second speaker of the meeting 
was I. E. Wilson, manager of the Cum- 
mings Estate Farms, Pekin, and the 
author of an article on farm telephone 
service which appeared in a recent 
issue of TELEPHONY. 


As manager of the extensive Cum- 
mings farm properties in Illinois, Mr. 
Wilson long has had occasion to come 
into intimate contact with the telephone 
industry. He has seen the need for 
improved rural telephone service, but 
he expressed what he believed to be 
the typical view of the American 
farmer when he warned against allow- 
ing politicians to invade the telephone 
industry. On this score he said: 


‘“T heard of something which has 
come up recently which I fear is not 
good for the country as a whole, and 
it has caused me to inquire into the 
problems of the telephone business in 
agricultural communities. I have refer- 
ence to the talk that politicians in 
Washington might be edging more into 
this important field of industry in 
everyday life. 

“T do not know whether or not there 
are rural telephone problems so serious 
that you telephone owners cannot get 
together and solve them yourselves. But 
we do know that every time we fail to 
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cooperate to do a job properly ourselves 
and, finally, the politicians get their 
hands in the picture, certain tendencies 
are brought in which are very bad in 
the long run for all of the people. 


“We know that there never has been 
an example of thoroughly honest, effi- 
cient and progressive political manage- 
ment and operation of anything. Do 
any of you think for a moment that 
any of the modern improvements we 
have today, including the telephone 
system, would be ours today if we 
would have had to depend upon po- 
litical bodies for the vision, the courage 
and the ability to provide them for 
ese 

“As one layman citizen, however, I 
hope that you telephone people can 
work out the rural problem in such a 
manner that we will not see big poli- 
tics gnawing into another vital every- 
day necessity of life. According to his- 
tory, that would be very, very danger- 
ous to the interests of the country as 
a whole.” 


The opening discussion of the meet- 
ing presented a problem typical of the 
difficulties which face the small ex- 
change operators regarding rates and 
rate increases. An association member 
asked for advice regarding his purchas- 
ing a neighborhood switchboard, 82 
telephones and 50 miles or so of pole 
line. The member expressed doubt as 
to whether present subscribers now 
paying a 25 or 30-cent switching charge 
voluntarily would consent to pay a 
$3.50 business rate or $2.00 residence 
rate. The member was shown that it 
would be unprofitable for him to as- 
sume this obligation. 


K. L. McKittrick, assistant general 
manager, Wabash Telephone Co., 
Bloomington, IIll., suggested that the 
association’s survey method, developed 
by the association’s Rural Telephone 
Service Committee, be used by exchange 
owners to estimate the number of sub- 
scribers, as well as the amount of ex- 
change revenue that would be possible, 
in order to estimate the amount of new 
capital that would be required to re- 
build the plants. 


The principal subject of the confer- 
ence grew out of a discussion of the 
difficulties besetting a Mason County 
telephone exchange. The owner of the 
exchange brought two rural switch line 
representatives to hear what was being 
planned for farm telephone users after 
the war. D. Montgomery, a Mason 
County farmer, representing the Prairie 
Creek Telephone Co., expressed the 
willingness of the farmers on his 26- 
station line to pay for repairs through 
an annual assessment: He expressed 
dissatisfaction with present service as 
did Samuel Brooks, a farmer repre- 
senting the Salt Creek Mutual Tele- 
Phone Co. Mr. Brooks expressed a view 
similar to Mr. Montgomery’s regarding 
the farmers’ willingness to pay for re- 
pairs on his line. He willingly acceded 
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to the suggestion and motion later 
made by R. B. Still, general manager, 
Wabash Telephone Co., that the asso- 
ciation appoint an investigating com- 
mittee to go to the exchange and check 
the service of the Salt Creek com- 
pany with a view toward making rec- 
ommendations for the best method of 
keeping the lines in the best possible 
state of repair. 


The presence of the two farmers at 
the meeting provided an excellent op- 
portunity to question them regarding 
the farmers’ willingness to accept vol- 
untarily a rate increase to insure better 
service. Mr. Montgomery said he be- 
lieved a direct approach to the farmer 
would not be successful at the present 
time, but that an advertising program 
that told the farmer or his wife why 
the telephone company needed more 
money to give him the type of service 
he wanted would have good results. 


Another topic discussed at the meet- 
ing was the advisability of having a 
uniform system of accounts for all 
telephone companies. This issue was 
raised by Mr. Bates and those present 
agreed that such a system was needed 
by small companies. 


The meeting ended on a final note of 
resentment against government en- 
trance into the telephone industry. 
When the two Mason County farmers 
were asked if they would borrow 
money from the government to enable 
them to repair their telephone facilities, 
they both answered strongly in the 
negative. Mr. Montgomery said his 
farmers were able to pay for their 
own repairs on the spot and did not 
want to go any further into debt to 
the government. Mr. Brooks said, em- 
phatically: “No! That’s just another 
racket!” 


The following persons attended the 
meeting: P. P. Anderson, Farmington 
Telephone Co., Canton, Ill.; Harry H. 
Bates, Dixon (Ill.) Home Telephone 
Co.; Marion Bird, Trivoli (Ill.) Inde- 
pendent Telephone Co.; Elinor Bishop, 
Telephone Advertising Institute, Chi- 
cago; Kenneth Blodgett, Bath (Ill.) 
Telephone Co.; M. T. Bolluyt, Strom- 
berg-Carlson Co., Pekin, III. 


Samuel Brooks, Salt Creek Mutual 
Telephone Co., Mason City, IIll.; Verne 
B. Clark, Middle States Telephone Co. 
of Illinois, Pekin; H. H. Core, Illinois 


Bell Telephone Co., Chicago; W. D. 
Ford, Illinois Bell Telephone Co., 
Peoria; Ora Frankeburger, Dawson 


Township Mutual Telephone Co., Ells- 
worth, Ill.; J. G. Hardy, secretary, 
Illinois Telephone Association, Spring- 
field. 


Lon J. Jester, Mid-West States Tele- 
phone Co., Rockford, Ill.; W. V. Kahler, 
Illinois Bell Telephone Co., Chicazo; 


R. A. Lumpkin, Illinois Consolidated 
Telephone Co., Mattoon; Louise Mc- 
Creery, Mason County Telephone & 
Telegraph Co., Mason City, IIl. 

K. F. McKittrick, Wabash Telephone 
Co., Bloomington, Ill.; C. F. Melick and 
W. M. Melick, Eureka (Ill.) Telephone 
Co.; R. W. Mitchell, Illinois Bell Tele- 
phone Co.; Dono Montgomery, Prairie 
Creek Telephone Co., Mason City, IIl.; 
C. H. Reese, Kellogg Switchboard & 
Supply Co., Princeton, Ill; R. C. Reno, 
editor, TELEPHONY. 

Philip Rouda, Telephone Advertising 
Institute, Chicago; Roscoe Smith, For- 
est City Telephone Co., San Jose, IIl.; 
Earl F. Stice, National Trail Telephone 
Co., Altamont, Ill.; R. B. Still, Wabash 
Telephone Co.; James Tearney, Dawson 
Township Mutual Telephone Co.; O. M. 
Westrup, Illinois Consolidated Tele- 
phone Co.; Horace Whitney, Mason 
County Telephone & Telegraph Co. 

I. E. Wilson, Cummings Estate 
Farms, Pekin, Ill.; Mayme Workman, 
Illinois Telephone Association, and C. 
F. Bayles, County Farm Bureau Agent, 
Pekin, Ill. 

Vv 


Little Chance for Enactment 
Of Wage-Hour Amendments 
Small hope was held out in Washing- 
ton for any possibility of favorable ac- 
tion on a bill introduced July 10 in the 
House of Representatives to amend the 
Fair Labor Standards Act. The bill 
(H. R. 3719) would, among other pro- 
visions, repeal the exemption contained 
in the present Fair Labor Standards 
Act of switchboard operators at 500- 
station exchanges — an exemption au- 
thorized by Congress in 1939 after 
previous appeal of the Independent 
telephone industry on behalf of small 


telephone companies. (TELEPHONY, 
July 21, page 38.) 
The bill also would authorize the 


Wage-Hour administrator to set up a 
series of industry committees to rec- 
ommend wage-hour standards for spe- 
cific industries. In addition, it would 
increase the minimum wage from 40 
cents to 75 cents an hour and establish 
a 35-hour week. A five-year period of 
limitation for penalties and double dam- 
age suits by employes would be pro- 
vided. 

The bill was referred to the House 
Committee on Labor and inasmuch as 
the author of the bill, Rep. Ellis Pat- 
terson (D., Calif.), at present is travel- 
ing abroad and is not expected in 
Washington for some time, there was 
little likelihood that the committee even 
woud call hearings. Representative 
Patterson is serving his first term and 
comes from a Los Angeles district 
where his election was supported by the 
CIO Political Action Committee. 
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and traffic editor 


given equally to all men. It is true 

that length of life varies greatly; 
still, day by day, while we are living, 
we all have the same amount of time 
to use as we will. If one person ac- 
complishes more during the day than 
others do, it is not because he has had 
more time, but because he has used his 
time more advantageously. 


Tae IS A precious gift God has 


“Do it now!” is a popular motto fre- 
quently seen in business offices, shops 
and homes. “Take time while time is, 
for time will away,” is an old familiar 
maxim. 


Time passes quickly. There is noth- 
ing we can do about it except to see, 
as far as possible, that it passes fruit- 
fully as well. If, in passing swifter 
than a weaver’s shuttle, it nevertheless 
lays up its store of good deeds done, 
noble ambitions held on to heroically, 
kindness and sympathy scattered with 
a lavish hand, there will be given to it 
a permanence and enduring quality 
that nothing can take away. 


The verse on this page, with a few 
variations, appeared in a recent Rotary 
Review. It points out what happens 
when we are “too busy” to live—rush- 
ing through life like a windstorm, not 
finding time to do the worth-while and 
important things that make life a 
pleasure. 


The past has gone; the future has 
not yet come; the present is all we have. 
We cannot change the past, nor can 
we draw upon the future, but we can 
use the present. Now is the only time 
of which we can be sure for anything 
that needs to be done. 

Take time to look—it is the price of 

success. 

Take time to think— it is a source of 

power. 

Take time to play—it is the secret of 

perennial youth. 
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Take time to read—it is the source of 
wisdom. 

Take time to be friendly— it is the 
way to happiness. 

Take time to laugh— it is the music of 
the soul. 


Questions from Illinois Operators 

(1) If a party calls another town 
and wants it charged to a St. Louis 
business number and that number is 
DA, is he permitted to talk without get- 
ting it O.K.’d by the St. Louis number? 

(2) What phrase should the chief 
operator use in answering her tele- 
phone? 

(3) On a station-to-station collect 
call, if the person answering the tele- 





Too Busy to Live 


She hadn’t time to greet the day, 
She hadn’t time to laugh or play: 
She hadn’t time to wait awhile, 
She hadn’t time to give a smile; 
She hadn’t time to glean the news, 
She hadn’t time to dream or muse; 
She hadn’t time to train her mind, 
She hadn’t time to just be kind; 
She hadn’t time to see a joke, 

She hadn’t time to drink a coke; 
She hadn’t time to eat a meal, 

She hadn’t time to deeply feel; 
She hadn’t time to take a rest, 

She hadn’t time to act her best; 
She hadn’t time to help a cause, 
She hadn’t time to give applause; 
She hadn’t time to pen a note, 
She hadn’t time to cast a vote; 
She hadn’t time to sing a song, 
She hadn’t time to right a wrong; 
She hadn’t time to send a gift, 
She hadn’t time to practice thrift; 
She hadn’t time to exercise, 

She hadn’t time to scan the skies; 
She hadn’t time to heed a cry, 

She hadn’t time to say goodbye; 
She hadn’t time to study poise, 
She hadn’t time to repress noise; 
She hadn’t time to bow or nod, 
She hadn’t time to serve her God; 
She hadn’t time to lend or give, 
She hadn’t time to really live; 

She hadn’t time to read this verse, 
She hadn’t time—she’s in a hearse. 











phone states he is only the janitor and 
there is no one there to accept the 
charge, is this a chargeable report? 

(4) When a toll center quotes a 
wrong rate to a tributary operator and 
it happens to be a pay-station and the 
calling party has left the telephone, 
what should the tributary operator do 
in regard to the shortage? 

(5) How should the charge be 
quoted on a long distance call when 
the calling party requests the time and 
charge? Should we say, $1.40 for three 
minutes plus the federal tax, or $1.75 
including the federal tax? 

The answers to these traffic questions 
are presented on page 35. 


Vv 


Southern Bell Employe 
Wins Bronze Star Medal 

A. Thompson of Winston - Salem, 
N. C., who prior to entering the Army 
in 1942 was employed by the Southern 
Bell Telephone Co., has been awarded 
the Bronze Star Medal for meritorious 
service with the 76th Signal company 
“in connection with military opera- 
tions against an enemy of the United 
States in Luxembourg and Germany 
from January 26 to May 7, 1945.” 

The citation accompanying the 
award states that “as chief clerk in the 
office of the division Signal officer, 
Sergeant Thompson consistently car- 
ried out his assigned duties in a supe- 
rior manner, organizing enlisted per- 
sonnel of the section into a smoothly 
operating team and, during the rapid 
move across Germany and frequent 
forward displacements, doing much to 
prepare and supervise the distribution 
of the Division Signal Operations In- 
structions so that this vitally important 
publication could reach division organ- 
izations and attached units in time to 
be of maximum value.” 
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Approves Sale of Three 
Arkansas Exchanges 

The Arkansas Department of Public 
Utilities, Little Rock, on July 10 ap- 
proved the sale of the Dover (Ark.) 
Telephone Exchange and the Pottsville 
(Ark.) Telephone Co. to the Western 
Arkansas Telephone Co. of Russellville. 
The Dover exchange was sold to the 
Western Arkansas company by R. M. 
Harvill for $2,000 and the Pottsville 
exchange was sold by Mrs. Floy Choat 
for $100. 

Both exchanges will be converted 
from magneto to the common battery 
system and a new rate schedule was 
approved for the Pottsville exchange 
following the conversion. 

The commission also approved sale 
of the Junction City (Ark.) Telephone 
Co. by John M. Covey to G. R. Gal- 
braith and Mrs. Corinne Galbraith for 
$7,000. 

Vv 


Trend of Local Taxation 
Against Utilities Gains 

In many instances directly, a trend 
toward broadening of municipal reve- 
nue sources and increased municipal 
sharing in the receipts of state-collected 
taxes, indirectly affecting telephone 
companies and other public utilities, is 
gaining further momentum this year, 
analysis of developments throughout 
the country indicates. 

A new locally-collected revenue source 
was adopted, or some old sources, other 
than property taxes were increased 
during the past year, in 10 per cent of 
the cities of 10,000 or more population, 
according to statistics made public by 
the International City Managers’ As- 
sociation. While, with the exception of 
afew cities, such new revenue sources 
still represent only a small percentage 
of total receipts, the number of cities 
adopting and searching for new tax 
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sources to free themselves of traditional 
dependency upon real estate levies con- 
stantly is increasing. 

Although the cities have reduced their 
debts and accumulated reserves, during 
the wartime period, of excellent tax 
collections and curtailed capital ex- 
penditures, pressure for broader local 
tax bases is regarded as virtually cer- 
tain to be intensified after the war when 
the time arrives to carry into effect 
plans for some $4,500,000,000 of public 
improvements and other expansion of 
services. 

Another factor contributing to new 
revenue pressure will be the fact that 
past delinquent property taxes have 
been paid up rapidly or otherwise set- 
tled in recent years. Thus, communi- 
ties which have been supplementing 
current levies with the collection of 
back taxes in the last six or seven 
years, now face the prospect of living 
on current taxes only. 

That telephone companies may be 
affected seriously by new local revenue 
proposals is indicated by measures al- 
ready adopted by various cities 
throughout the country. Columbus, 
Ohio, now levies a 5 per cent con- 
sumers’ utility tax which is added to 
all telephone, gas, electric and water 
bills. In addition, it levies license fees 
on telephone and gas companies. 

Under another measure put into 
effect during the past year, Memphis, 
Tenn., levies a 4 per cent gross re- 
ceipts tax on telephone and telegraph 
companies for 10 years, and a 5 per 
cent tax for the following eight years. 
A number of other cities recently have 
put new levies on utilities. 


Florida’s legislature this year en- 
acted a bill allowing municipalities to 
levy a 10 per cent utility gross profits 
tax for their own use. The 10 per cent 
municipal tax would be in addition to 
the 1% per cent tax already levied for 


state purposes. The tax would not be 
levied, however, unless residents of the 
affected area voted for it. 


Cities in many states also have been 
pressing successfully for a greater 
slice of state-collected taxes. Early in 
the year it was reported by the Ameri- 
can Municipal Association that between 
9 and 10 per cent of the tax revenues 
of the nation’s cities and towns are 
made up of revenues collected by the 
states and shared with municipalities. 


Although this percentage may ap- 
pear comparatively small, the trend is 
growing and has the effect of keeping 
state-levied taxes at a higher rate than 
otherwise would be necessary. Utilities 
have been less affected directly by this 
tax sharing than some other business 
fields for the reason that utilities taxes 
are collected and shared by fewer 
states than some other types of taxes, 
such as liquor and motor vehicle levies. 

Utilities taxes collected by 22 states 
are shared by five—Minnesota, Massa- 
chusetts, New Jersey and New York, 
and by Maryland—in instances where a 
city performs county functions, accord- 
ing to data made public by the Ameri- 
can Municipal Association. In many 
states, however, state assessments are 
certified to local tax rolls; telephone, 
telegraph, electric, gas, pipe line and 
other private corporations, if centrally 
taxed, are in this latter classification. 

Measures providing for new or in- 
creased state revenue sharing with 
municipalities were issues in a number 
of state legislatures this year, one ex- 
ample being the Michigan legislature’s 
enactment of a more stringent intangi- 
ble tax act designed to provide approxi- 
mately $6,500,000 for local government. 


Governor Dewey has announced plans 
for a special session of the New York 
legislature later this year to act on a 
long-range, stabilized program of state 
financial aid for the 1,598 cities, coun- 
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ties, towns and villages of the state. 
It is proposed to provide for an annual 


distribution of $100,000,000 in state aid 
to the localities in lieu of the current 
system of shared taxes. Under the plan, 
the municipalities would be assured of 
fixed amounts of state aid, regardless 
of economic fluctuation, as contrasted 
with the present system which in some 
years has given them far less than the 
proposed $100,00,000 total. 
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Virginia Governor Hits Tax 
Rate on Public Utilities 

Asserting that he could see no ex- 
cuse for the Virginia State Corpora- 
tien Commission’s formula for the 
assessment of the property of public 
utilities, Gov. Colgate W. Darden, Jr. 
announced on July 14 that he will rec- 
ommend a thorough study of the sub- 
ject to the Virginia legislature next 
January. 

“There is just no excuse,” he said, 
“for my house in Norfolk to be as- 
sessed at 110 per cent of its value 
while public utility real estate is 
assessed at 40 per cent of its value.” 

A sub-committee of the Virginia Ad- 
visory Legislative Council, headed by 
John B. Piers, which is conducting an 
over-all study of the state’s tax struc- 
ture, is steering clear of the contro- 
versial utility property tax issue at the 
request of Governor Darden. The latter 
said he had made a personal investi- 
gation, and had asked the Spiers sub- 
committee not to bother with this phase 
of taxation, because he knew it would 
take a lot more money and technical 
aid than it now has at its disposal. 

When the Spiers sub-committee de- 
cided not to take up the matter, the 
League of Virginia Municipalities also 
left the issue out of its tax program 
for the current year. Municipality 
representatives said they thought they 
might get further with other points of 
their program if they left this highly 
controversial point out of consideration 
at this time. 

In a survey of Richmond’s financial 
situation, Dr. Robert Murray Haig 
raised the issue by asserting that he 
suspected arguments for the present 
formula cannot “stand the light of 
publicity,” and probably might be 
found “in the apprehensions of tax 
attorneys and in the ‘grass roots’ of 
politics.” 

Interested in the matter since he 
first took office, Governor Darden pri- 
vately had revealed his study and in- 
tention to ask the state legislature to 
do something before Dr. Haig brought 
up the issue. 


Governor Darden said he did not 
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wish the matter to become a political 
issue. That was after Moss A. Plunk- 
ett, gubernatorial candidate, said he 
would have something to say on it 
during his discussion on tax issues in 
the present campaign. 

“TI do. not feel satisfied with the 
formula,” the governor said, “but I 
realize that a great deal of technical 
work will be needed in an effort to 
reach an equitable solution of the 
problem.” 

The Virginia State Corporation 
Commission repeatedly has defended its 
formula, and members indicated they 
again would come to its defense with 
the presentation of a paper on the 
matter to Governor Darden. 


Vv 


Kansas Power and Western 
Light & Telephone Merge 

The United States Securities & Ex- 
change Commission on July 2 entered 
its order approving a plan of merger 
of the Kansas Power Co. and Western 
Light & Telephone Co. The merger 
plan which had been under considera- 
tion by the Securities & Exchange Com- 
mission for some time was approved 
last spring by the State of Kansas 
Corporation Commission and the Mis- 
souri Public Service Commission. 

The corporation surviving the merger 
will be known as Western Light & 
Telephone Co., Inc., and will be a Kan- 
sas corporation furnishing electric, 
telephone, gas and water services to 
approximately 275 communities and 
serving approximately 80,000 custo- 
mers. A substantial part of the oper- 
ating territory of the company will be 
in the state of Kansas and the company 
also will serve a substantial number of 
communities in Missouri, Iowa and 
Oklahoma. 


The new company will have assets 
of approximately $19,000,000 and the 
annual gross revenues will amount to 
about $4,200,000. The company will 
have 18 electric power plants, 103 tele- 
phone exchanges, 10 natural gas prop- 
erties, five water properties and seven 
ice plants. 

The merger will result in the simpli- 
fication of the capital structure and the 
combining of the experienced personnel 
of both companies numbering approxi- 
mately 800. 

Vv 


Department of Conservation 

Gets Convenience Certificate 
The Minnesota Railroad & Ware- 

house Commission on July 17 granted 


the petition of the Department of 
Conservation, Division of State Parks, 
Minnesota for a certificate of public 
convenience to permit the Two Rivers 


Telephone Co., Lancaster, to serve the 
Lake Bronson State Park, which now 
is situated in the territory claimed by 
the Halma (Minn.) Telephone (Co, 
(TELEPHONY, June 30, page 25.) 


Harold W. Lathrop appeared for the 
Division of State Parks and R. J, 
Spilde was present for the Halma com- 
pany. The Two Rivers company, al- 
though served with notice of the hear- 
ing, did not appear. 


The commission found that the Lake 
Bronson State Park is situated approxi- 
mately 2% miles from the village of 
Lake Bronson where the Two Rivers 
company operates a telephone exchange 
and approximately 4% miles from the 
village of Halma where the Halma ex- 
change operates. Findings showed that 
it would require approximately three- 
fourths of a mile of pole line and wire 
to extend the Halma company’s line 
into the park, while there now is a pole 
line carrying 2300 volts on which a 
telephone circuit could be constructed, 
extending from the village of Lake 
Bronson into the park. 

On Sundays and holidays, the com- 
mission stated, as many as _ 10,000 
people visit the park and, in case of 
accident, direct telephone service is a 
necessity. Since the Halma company 
closes its office on Sunday afternoons, 
the only available service would be 
through some makeshift plug-in ar- 
rangement through the Halma switch- 
board to the Lake Bronson switchboard, 
which would not give the reasonably 
adequate telephone service required at 
all times for public convenience. 


Vv 


$3,000 Outlay for $30 Income, 
Company Owner Testifies 

The Kentucky Public Service Com- 
mission, Frankfort, on July 12 heard 
the plea of Minnie Grove, representing 
Mrs. Mary Breckinridge, director of 
the internationally famous Frontier 
Nursing Service in Leslie County and 
environs, for restoring telephone serv- 
ice between the nursing centers of 
Possum Bend and Bowlington. 

Restoration of the telephone service 
was opposed by Otis Roberts, manager 
and part owner of the Leslie County 
Telephone Co., whose father, Will Rob- 
erts, built the first line in Leslie County 
in 1906. 

The nursing center, Miss Grove 
stated, maintains an 18-bed hospital 
at Hyden and nursing centers in vari- 
ous part of the county. Hyden is con- 
nected by telephone with Possum Bend, 
which from 1930 to the fall of 1944, 
had a line to Bowlington, a line which 
since has fallen into disrepair. 

To summon a physician from the 
center at Hyden, Miss Grove continued, 
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@ messenger must travel four hours by 
horseback to Possum Bend to place the 
telephone call, and the doctor, after 
reaching Possum Bend, would have to 
travel another four hours to reach the 
patient. 


The witness said that Mrs. Breckin- 
ridge is willing to donate the wire if 
the Leslie County Telephone Co. will 
restore the line between the two nurs- 
ing centers. 


Mr. Roberts, testifying for the tele- 
phone company, stated that there is no 
doubt such a line is needed. However, 
the line was built by his father 35 
years ago and, since that time, the 
trees the wires were nailed to have 
been logged away and the poles and 
wires rotted. He said that the com- 
pany has 85 subscribers who pay a 
gross of about $225 a month, and that 
he has been attempting to sell the sys- 
tem which is being operated at a con- 
stant loss. 


Even if Mrs. Breckinridge gave him 
the wire, Manager Roberts said, there 
are not enough trees or fence posts to 
string it on between Possum Bend and 
Bowlington, because that country has 
been logged out. He would have to buy 
$1,000 worth of poles, and pay labor 
costs of $2,000 to set them. Because the 
country between Possum Bend and 
Bowlington is so poor, he continued, 
$30 a year from the Bowlington center 
is all the revenue he reasonably could 
expect. Thus it would take him 100 
years to recover his capital outlay of 
$3,000 at the rate of $30 a year. 

The line from Possum Bend to Bowl- 
ington follows a trail traversable only 
by foot or horseback, he added. It 
would require two days to service the 
line by foot, possibly less by horseback. 
But just one repair trip a year, he 
said, would cost him more than the 
$30 a year the nursing center would 
pay for the service. 


As he sees it, Mr. Roberts said, the 
only way out for Mrs. Breckinridge is 
to tie in with the fire alarm system 
maintained by the National Forest 
Service. He suggested line construc- 
tion that would take the Bowlington 
center through a personal switch in the 
home of Will Gay, thence by private 
line to Brutus, on Bullskin Creek, 
thence by Forest Service line to Red 
Bird, thence back to Hyden. 


Vv 


Sell Washington Independent 


The Sound Telephone & Telegraph 
Co., Lakebay, Wash., recently was sold 
by Mr. and Mrs. A. R. Gately to R. L. 
Thomas, owner of the Orting (Wash.) 
Telephone Co., who will operate the 
Lakebay office beginning August 1. 
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New York Independent 
Reduces Rates 

The New York Public Service Com- 
mission recently announced a reduction 
in the rates of the State Telephone 
Co., which serves the villages of Cox- 
sackie and Ravena, in the amount of 
$2,300 annually, effective August 1. 

The principal reduction will result 
from the discontinuance of the monthly 
charge of 20 cents for handsets, reduc- 
ing the company’s revenues by about 
$1,200 per year. Rural line business 
service will be reduced from $3.00 to 
$2.50 per month and the Coxsackie and 
Ravena areas will be extended on the 
basis of the lower rate. Business 
service connection charges will be re- 
duced from $3.50 to $3.00 and residen- 
tial connections will be $2.00. Service 
connection charges for business and 
residence extensions will be reduced 
from the present $3.00 to $1.50 and 
$1.00, respectively. 

The company charge of $1.50 for 
the connection to a subscriber who 
moves into premises where telephone 
service is in effect will be e’iminated 
entirely. Moving of a telephone from 
one place to another in the same 
premises now involves a $3.00 charge 
which will be reduced to $1.00, and the 
present substitution charge will be re- 
duced from $3.00 to $1.00. 


Vv 


New York Company Loses Fight 
Against Instrument Tax 

A decision has been handed down by 
Supreme Court Justice Daniel F. Imrie, 
in favor of the cities of Johnstown and 
Gloversville, New York, in a certiorari 
proceeding brought by the Upstate 
Telephone Corp. of New York, Johns- 
town. (TELEPHONY, May 5, page 22.) 

It was argued at a special term of 
court by Attorney Edward S. Wood 
for the telephone corporation, and two 
city attorneys, Alfred D. Dennison and 
F. Law Comstock. 

The Upstate corporation objected to 
the form of assessment against its tele- 
phone instruments, after they had been 
held taxable in a case which was car- 
ried to the court of appeals. 

The certiorari covered a period of 
three years and involved an assessment 
of about $155,000 in the two cities. 


Vv 


Service Complaints Aired by 
Two Independents at Hearings 

The Indiana Public Service Commis- 
sion held two hearings July 7 at Co- 
lumbus on complaints of subscribers to 
the services of two telephone com- 
panies. 

The first hearing was held on a com- 
plaint against the Taylorsville (Ind.) 


Telephone Co. filed by a group of per. 
sons served by its Taylorsville exchange, 

The second was held on a complaint 
against the Hope (Ind.) Independent 
Telephone Co. filed by a group in the 
Newbern vicinity. 

The petitioners had asked for an in. 
vestigation of the telephone service in 
their communities, complaining that it 
had been unsatisfactory. The public 
was invited by the commission to take 
part in the hearings. 


Vv 


Shut Off Bookies’' Service, 
California Commission Rules 

The California Railroad Commission 
ruled July 12 that a telephone com- 
pany can shut off service if it believes 
the customer is using the instrument 
for purposes of horse race bookmak- 
ing. 

The commission gave its opinion in 
denying the appeal of Ed Solomon of 
Los Angeles, who claimed the Southern 
California Telephone Co. refused him 
further service on the grounds the 
company believed he was a bookmaker, 

The appellant’s telephone was discon- 
nected twice on grounds that he al- 
legedly was using it for bookmaking 
operations. 

In his application to the commission 
for reinstallation of his telephone, Mr. 
Solomon argued that he is now the 
manager of a cafe and fountain and 
needs the telephone to order supplies. 
The commission, however, upheld the 
company’s action in refusing Mr. Solo- 
mon, by a vote of 4 to 1. 


vv 


Vote Sale of Pennsylvania 
Independent 

Directors of the Mountain Telephone 
Co., Inc., Bally, Pa. at a recent monthly 
meeting voted to sell the company to 
the Conestoga Telephone & Telegraph 
Co., Birdsboro, Pa. The transaction 
is to be passed upon shortly by the 
Pennsylvania Public Utility Commis- 
sion, and the sale is expected to go 
through by October 1. The company 
serves 826 subscribers. 


The Conestoga company plans to 
install dial automatic equipment in its 
Boyertown exchange. It will provide 
for direct dialing from the Bally and 
Topton exchanges of the Mountain 
Telephone Co., Inc., to Birdsboro and 
direct dialing service between Bally 
and Boyertown. As soon as equipment 
can be secured, unattended dial auto- 
matic equipment will be installed at 
the Mountain telephone exchange, it is 
understood. 
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Arkansas Commission Probes 
Telephone Service Complaints 

The Southwestern States Telephone 
Co. was directed by the Arkansas Pub- 
lic Service Commission July 14 to show 
cause why it should not improve tele- 
phone service in Alma, Altus, Alix, 
Denning and DeValls Bluff, Ark., to 
provide adequate telephone service for 
subscribers. 

Hearing on the order was set for 
10 a.m. September 4, Charles C. Wine, 
commission chairman, announced. 

“The commission has had numerous 
complaints from citizens and munici- 
palities regarding the service and the 
commission staff has made an investi- 
gation preliminary to the issuance of 
the order,” Mr. Wine explained. 

For example, he said, the Alma City 
Council adopted a resolution requesting 
the commission to investigate services 
in that city. 

This is the first order made by the 
Arkansas regulatory authority con- 
cerning inadequate service by any 
utility, Mr. Wine said. 

The Southwestern States firm, which 
maintains headquarters in Brownwood, 
Tex., operates in 21 other Arkansas 
cities and towns, but Mr. Wine said 
no complaints had been received as to 
service in these other cities. 

While the order did not mention pen- 
alties for non-improvement in service, 
it was pointed out that Act 324 of 1935 
which confers jurisdiction over public 
utilities to the commission, provides 
that any public utility failing to com- 
ply with the commission’s orders shall 
be subject to a fine of not less than 
$100 and not more than $1,000 and 
that each day of non-compliance shall 
constitute a separate offense. 


Vv 


OPA Asks Treble Damages 
In Telephone Overcharges 

Treble damages of $10,385.58 were 
asked of the Schroeder Hotel, Milwau- 
kee, Wis., in federal court July 19 by 
the Office of Price Administration in a 
suit alleging overcharges to patrons 
on local telephone calls. 

Formerly, the hotel charged its 
guests 10 cents for each local call, but 
the price was upped to 12 cents per call 
July 7, 1944, when the federal excise 
tax on calls was increased 2% mills. 

Leo K. Beznor, district OPA enforce- 
ment attorney, claims there is no pro- 
vision in OPA regulations allowing a 
hotel to pass along a tax increase of 
this nature to guests. 

Overcharges alleged to total $3,461.86 
from July 7, 1944, through May 31, 
1945, were discovered during a recent 
audit by OPA. 
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Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 


July 7: Granted authority to Ameri- 
can Telephone & Telegraph Co., Long 
Lines Department, New York, N. Y. 
for 90 days to supplement existing 
facilities by operating in private line 
service a telegraph channel — 
Van Clevesville and Ransom, W. 


July 9: Granted Illinois Bell oa 
phone Co., Lake Bluff, extension of 
special temporary authority to operate 
coastal harbor station WAY, using 
additional frequencies 2782, 4162.5 
kilocycles unlimited, 6455, 8840 and 
11,090 kilocycles day only, for com- 
munication with ship telephone sta- 
tions on Mississippi River and connect- 
ing inland waters, provided no inter- 
ference is caused with service of this 
station to ships on Great Lakes. Au- 
thority to continue from August 1 
until further order of commission, but 
not beyond February 1, 1946. 


July 16: Granted authority to 
American Telephone & Telegraph Co., 
New York Telephone Co., Illinois Bell 
Telephone Co. and Ohio Bell Tele- 
phone Co. to supplement existing 
facilities along cable routes between 
New York, Chicago, the Pacific Coast 
and other points. Estimated cost, $4,- 
179,000. 

July 16: Granted authority -to 
American Telephone & Telegraph 
Co., Pacific Telephone & Telegraph 
Co., Bell Telephone Co. of Nevada, 
Southern California Telephone Co. and 
Illinois Bell Telephone Co. to supple- 
ment existing facilities along existing 
cable and open wire routes between 
Chicago, Pacific Coast and other points. 
Estimated cost, $1,915,000. 

July 16: Granted authority to 
American Telephone & Telegraph Co. 
to supplement existing facilities along 
cable routes and open wire conductors 
between Atlanta, Ga., Terre Haute, 
Ind., and other points. Estimated cost, 
$456,000. 


Arkansas Department of Public Utilities 

July 19: Hearing on application of 
Mid-West States Telephone Co. for au- 
thority to issue $500,000 in first mort- 
gage, 4 per cent bonds and refund 
$466,000 of outstanding 5 per cent 
income bonds. Company asks to use 
difference for construction. 


California Railroad Commission 

July 13: Issued first supplemental or- 
der to California Water & Telephone 
Co., San Francisco, and Alton W. and 
M. I. Hall, extending time for Cali- 
fornia Water & Telephone Co. to file 
copy of deed. 


Illinois Commerce Commission 


July 24: Hearing on petition for 
order on Illinois Bell Telephone Co. to 
show cause why there should be no 
reduction in rates for intrastate tele- 
phone service in Rockford by said com- 
pany. Postponed from July 10. 

July 25: Hearing on proposed rate 
increase for Danforth (Ill.) Farmers 
Mutual Telephone Co. 





Buy War Bonds 














METHOD 
OF LINE 
SPLICING 
MAKES 
STRONG 
NOISELESS 
AND 
TROUBLE- 
FREE 
JOINTS 


seis ager 


—«— 


i temsladee 


LT PALLLULLA 
Telephone Supply 
ompany 


5100 SUPERIOR AVENUE 
CLEVELAND 3, OHIO 





California Association Holds 
One-Day Meeting 


The California Independent Tele- 
phone Association held a one-day meet- 
ing July 12 at the Biltmore Hotel, Los 
Angeles, which followed the meetings 
of the Pacific Coast Telephone Com- 
mittee on Intercompany Settlements 
and the Pacific Coast Independent 
Telephone Committee on Rural Service 
(which are joint with the Oregon and 
Washington Independent Telephone 
Associations) held July 9, 10 and 11 
at the Biltmore Hotel. 


Because of travel and hotel accom- 
modations and restrictions by the Office 
of Defense Transportation regarding 
conventions, only companies in south- 
ern California were asked to have rep- 
resentatives present at the association’s 
meeting. All directors were asked, 
however. There were 34 representa- 
tives present. 


Prior to this meeting, Directors 
James S. Campbell, William B. De- 
Carteret, O. E. Emley, H. F. Knapp, 
C. F. Mason, J. W. Newman and O. 
A. Prest unanimously re-elected pres- 
ent officers for the current fiscal year 
which ends June 30, 1946. The officers 
are: President, Mr. Mason; Mr. De- 
Carteret, first vice president; Mr. Em- 
ley, second vice president; Mr. Camp- 


District gers of Indi A 





iated Teleph 
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Corp. and the company's department heads, 


along with other executive personnel, met at the company's headquarters office, 661 Main Street, 
Lafayette, Ind., June 27 and 28, for the purpose of discussing a wide variety of subjects reiating 


to telephone operations. 


Standing (left to right): E. L. MALONE, district manager, LaPorte; F. M. LANTZ, district 
manager, Wabash; F. B. CUPPY, district manager, Lafayette; C. M. RICE, district manager, 
Logansport; CAPTAIN C. LIND, commercial superintendent; R. T. KIEREN, chief engineer; HARRY 
P. KARNES, generat commercial superintendent; H. B. WALLS, district manager, Greencastle; 
EDWIN M. BLAKESLEE, president; BURTON W. SAUNDERS, vice president and general manager; 


WM. C. STEINMETZ, plant superintendent. 


Seated (left te right): L. E. ARMFIELD, personnel manager; E. A. RANSDELL, district manager, 
Connersville; C. D. D'AOUST, general auditor; W. H. VAN HORN, district manager, Elkhart; H. W. 
SAUTER, district manager, Valparaiso; J. E. CLARKE, district manager, Angola. 


bell, treasurer, and Mr. Rhodes, sec- 
retary. 

Mr. Mason, as presiding officer, 
opened the meeting with a statement 
regarding the activities of the associa- 
tion during the year and explained the 
inability of having a regular conven- 
tion, suggesting the meeting be con- 
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sidered a joint directors’ and member 
company representatives’ meeting. In 
accordance with this, the meeting pro- 
ceeded on the basis of open discussions 
on numerous subjects. 

Also, Mr. Mason discussed the gen- 
eral situation of excess profits taxes 
and the activities of the association in 
connection with the California Rail- 
road Commision’s formal case in the 
matter. Among other topics, Mr. 
Mason reported on rural service legis- 
lation and the action of the United 
States Independent Telephone Associa- 
tion in determining to oppose federal 
legislation. 

Secretary Rhodes read the annual 
report and J. T. Naylor, secretary of 
the two aforementioned committees, 
discussed their work during the past 
year and the problems in hand for fu- 
ture committee work. 


Vv 


Senator Pepper's 65-Cent 
Wage Resolution Favored 

A special sub-committee of the Sen- 
ate Committee on Education & Labor 
on July 16 recommended adoption of 
the 65-cent wage resolution (S. Con. 
Res. 11), recently introduced by Sena- 
tor Pepper (D., Fla.). 

The resolving part of the resolution 
reads as follows: 


“Resolved ... That it is the sense 
of the Congress that a straight time 
hourly rate of 65 cents per hour is the 
minimum below which the War Labor 
Board shall consider any wage rate 
substandard.” 


While the resolution merely would be 
permissive in character, it, neverthe 
less, would be urged by certain groups 
as establishing a pattern or floor, and 
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wherever applied it also would result | 
in stepping up the wage rates above | 


the new minimum in order to maintain 


differentials between various employe | 


classifications. 
VV 


NARUC Asks Amendment to 
Rural Telephone Legislation 

Action taken by the executive com- 
mittee of the National Association of 
Railroad & Utilities Commissioners in 
Chicago recently indicated a continued 
determination to fight for an important 
amendment to any proposed rural tele- 
phone legislation, in the interest of 
protecting state jurisdiction. 

A resolution was adopted charging 
the association’s committee on legisla- 
tion and its legal officers with the duty 
of appearing at any hearing on the 
Hill Bill or other bills “. . . . for the 
purpose of seeking an amendment pro- 
hibiting the federal loaning agency 
from making any loan for the purchase, 
sale, construction, operation or enlarge- 
ment of any telephone line or system 
unless the consent of the state author- 
ity having jurisdiction in the premises, 
if any, first is obtained.” 


Vv 


Growth in Rural Telephones 
Tops City Rate in New York 

Rural telephones in New York state, 
mostly in residence locations, have in- 
creased at a faster rate in the past five 
years than have residence telephones in 
cities of the state, according to the New 
York Telephone Co. 

Some 23,000 telephones were added 
in rural areas served by this company 
in the five-year period to 1945, an in- 
crease of 46 per cent. Since the first 
of this year, 1,900 more rural tele- 
phones have been added, bringing the 
present total to about 74,200. 

Ten typical cities of the state, not 
including New York City, showed dur- 
ing the five-year period an increase of 
about 35 per cent in residence tele- 
phones. These included a number which 
experienced unusual wartime growth, 
such as Buffalo, Niagara Falls, Sche- 
nectady and Utica. 

Rural telephone development during 
that time probably would have been 
much greater, the company pointed out, 
but for the heavy demands for com- 
munication equipment and services for 
war. 


Vv 


Veteran Operator Resigns 

Mrs. ROWENA OCAVINAUGH WICH- 
ELT, who was employed by the Brod- 
head (Wis.) Telephone Co. for the past 
41 years, resigned recently. She served 
as operator for 21 years and for 20 
years was employed as night operator. 
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RELIABLE No. 1000 E 
OUTDOOR PROTECTOR 


Mfd. by Reliable Electric Co. 


The No. 1000E Protector provides 
extreme design simplicity, con- 
venience of installation and _ in- 
spection, and sturdy, weatherproof 
construction more than equal to 
field requirements. 


Reliable Self-cleaning Sawtooth 
Discharge Blocks are standard — 
dissipating static discharges with- 
out time lag or danger of unnec- 
essarily grounding the line. Ample 
space is provided for terminating 
four-party line telephones. Avail- 
able with upright or inverted 
mounting brackets. 


Write for detailed information. 


"Reliable" identifies 
the quality 





T. J. MOSS TIE 
COMPANY 


{Founded 1879) 


CREOSOTED SOUTHERN 
YELLOW PINE POLES 


Produced, seasoned and 
treated under careful super- 
vision of people that have 
pioneered in the selection and 
treatment of highest quality 


forest products. 


Look for 
“The Stamp of Character" 


Mé 


- STROMBERG-CARLSON COMPANY 


“Wem and General Offices: Rochester 3, New York, U.S.A. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 








Meets Ringing Needs 


. - » Because SUB-CYCLE is the Master 
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Telephone Industry's Choice 
Meets exacting requirements of oper- 
ating companies. One of the most 
outstanding improvements since the 
invention of the telephone. 
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THE LINE 1S BUSY! 


We mean the Production Line 
at our Plant where every effort 
is being made to supply the de- 
mand for this masterpiece of 
seating comfort. 





MODEL 2451 


The operator’s choice. One of 
two models. Adjustable in 


height. Rolled steel con- 
struction. Comfort speeds 
communication. 
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Public, Industry, 
Commission Join 


(Concluded from page 15) 





a short period of time to the benefit of 
all concerned. It also would indicate 
that subscribers in small communities 





who have suffered with poor and lim- | 


ited service are willing to pay a reason- 
able rate for improved service, state- 


ments by some commission representa- | 


tives and some telephone people to the 
contrary, notwithstanding. 

The Nelson case should encourage 
many small companies to take steps 
either to rehabilitate their properties 
or to effect a consolidation of interests 
with adjoining exchanges and apply for 
adequate rates so they can continue in 
business and better serve their sub- 
scribers. 


Much credit for the working out of 
the Nelson situation is due to the sym- 
pathetic understanding of the problems 
facing small telephone companies on 
the part of Mr. Fancher of the Minne- 
sota commission and of the commission, 
itself. Mr. Fancher for the past sev- 
eral years has been devoting much of 
his time to visiting small Minnesota 
companies in order to get first-hand, 
detailed information concerning their 
operations which has given him a thor- 
ough knowledge of their 





problems. | 


Therefore, when they come before the | 


commission, he is in a position to give 
them helpful advice. 

The activities of Mr. Fancher and 
the commission in this respect would 
seem to indicate that they recognize 


the obligation of state regulatory bodies | 
| to assist both the public and telephone 


companies in establishing and main- 
taining adequate telephone service. 
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Test-O-Lite 


TESTS ANY VOLTAGE... 
100 to 550 Volts, A.C. or D.C. 


Safely, Swiftly, Surely 
Nebeltle 7 

4A THE NEON GLOW 
LOCATES TROUBLE INSTANTLY 
Indicates hot or grounded 
wires. Tells AC from DC. 
For superior to ordinary 
clumsy test bulb. Indispen;- 
able in shop or home. Has 
PATENTED safety features, 


Vest pocket size. 
Life time guarantee. 










List 


$1.50. Purchase thru 
electrical dealers. 


For Quick Soldering 





A small quantity applied to the joints 
to be soldered will, WHEN HEATED, 
flow and unite the parts the same as 
wire and bar solder. No flux or 
soldering iron required. 25c¢ tubes; 
1, 5, 10 and 25-lb. cans. 


L.S. BRACH Mfg. Corp. 


55-63 Dickerson St. Newark, N. J 
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Former Navigator Bombardier to 
Represent Kellogg in Texas 

After an exciting three years of 
aerial combat duty in various war 
theaters, O. C. Bailey, a native Texan, 
has been appointed a field representa- 
tive by the Kellogg Switchboard & 
Supply Co. and will have headquarters 
at Austin, Tex. 

Mr. Bailey entered military service 
as a cadet early in 1942, and went 
through several months of training in 
Texas, at the end of which time he was 
commissioned a second lieutenant, re- 
ceiving his wings in February, 1943. 

He received further training in dead 
reckoning and celestial navigation at 
Columbia, S. C., after which he was 
sent overseas. He served first in Sicily, 
Italy, and the Mediterranean area, 
Yugoslavia and the Balkans, taking 
part in more than 50 bombing missions. 
In October, 1943, he was promoted to 
the rank of first lieutenant and shortly 
after was transferred to the China- 
Burma-India Theater. He was promoted 
again in January, 1944, to the rank 
of captain, and as squadron bombing 
officer participated in numerous other 
missions. 

Among the awards Captain Bailey 
has received for outstanding service 
are the Distinguished Flying Cross; the 
Air Medal, with six oak-leaf clusters; 
Distinguished Unit Citation; Asiatic- 
Pacific Theater ribbon with India- 
Burma battle star, and the European- 
African-Middle Eastern Theater ribbon 
with four bronze battle stars. 


Mr. Bailey, before entering military 
service, was active for several years 
in the Bell and Independent telephone 
fields. His experience includes testing, 
diagnosing and repairing manual and 
dial switchboards. 





©. C. BAILEY 


2,000,000 Waiting for 
Telephone Service 

VE-day brought no let-up in the con- 
tinued increase in the volume of Bell 
System telephone business, according 
to Walter S. Gifford, president, Ameri- 
can Telephone & Telegraph Co., in his 
July 6 report to the company’s stock- 
holders. 

The number of telephones in service is 
at a record high of 21,772,000, an in- 
crease of 191,700 since the beginning 
of the year. Also, while all war needs 
for service are being met promptly, the 
number of applications for telephones 
held because of lack of facilities (the 
largest item being central office equip- 
ment) has increased to about 2,000,000, 
Mr. Gifford said. 

Long distance conversations continue 
to increase and are currently about 13 
per cent greater than a year ago. 

Long distance telephone rates for the 
longer hauls were reduced effective 





your supervisor. 


the acceptance of the charge. 


station. 





Answers to Traffic Questions on Page 26 
(1) Yes. At the finish of conversation, enter in the space for reports, 
for example, “(No. of third sta.) DA (time),” and refer the ticket to 
She will retain the ticket and, during business hours, 
will have the usual attempts made to reach the third station and secure 


If the third station has not been reached before the end of the next 
business day, or if the charge is not accepted, the supervisor will reach 
the calling station, and make the necessary explanation and will advise 
the calling party that it will be necessary to bill the call to the calling 


(2) Generally speaking, the phrase, “This is the chief operator. May I 
help you?” is considered a courteous and appropriate form of answer. 
In large offices, the name of the chief operator also is included. For 
example, “This is the chief operator, Miss Jones. May I help you?” 

(3) No, because the janitor would not be qualified to talk on the call. 

(4) She would advise the toll center operator of the condition so that 
she might make the proper entries on her ticket. 

(5) Say, “The charge is $1.40 for three minutes, plus tax.” 
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July 1, 1945. These reductions, esti- 
mated to save users $21,000,000 annu- 
ally, were made at the insistence of the 
Federal Communications Commission 
which maintained that earnings from 
such rates should be considered by 
themselves regardless of over-all Bell 
System earnings and that, when so con- 
sidered, they produced a return greater 
than could be justified, Mr. Gifford re- 
ported. 

Wartime restrictions on telephone 
calls to a number of European coun- 
tries have been relaxed and radio-tele- 
phone service to them again is avail- 
able for the general public use. 

Since the first of the year there has 
been an increase of 10,600 in the num- 
ber of stockholders in the AT&T. There 
are now about 680,000 stockholders, 
nearly twice as many as 20 years ago. 
The average number of shares held per 
stockholder is much the same — 29 
shares now compared with 26 shares 
then, the report said. 

“Today more than half of the stock- 
holders have been partners in this 
enterprise for 10 years or more. Twenty 
years ago, only 10 per cent of the stock- 
holders had owned their stock 10 years 
or more. It is interesting and encourag- 
ing that the number of members of our 
partnership increases and that the ten- 
dency to stay in the partnership in- 
creases. No stockholder owns as much 
as one-half of 1 per cent of the stock. 
Your company belongs to Main Street. 
Its capital has been supplied from the 
savings of the many rather than the 
wealth of the few,” Mr. Gifford said. 


oe 


Bell Employe Buys 
Independent Company 

Judson F. Thiele, Fulton, Mo., em- 
ploye of the Southwestern Bell Tele- 
phone Co. for the past 15 years, re- 
cently purchased the Pagosa Springs 
(Colo.) Telephone Co., Inc. 

Mr. Thiele, who has been connected 
with the Fulton office of the South- 
western company for the past three 
years as installer-repairman, has re- 
signed his position with the company. 


Vv 
Lincoln T&T Traffic Changes 


Recent traffic changes in the Lincoln 
(Neb.) Telephone & Telegraph Co. in- 
clude the naming of operators at 
Nebraska exchanges as follows: Wy- 
NONA F. LusK, chief operator at Fair- 
mont, to succeed ETHEL PRESCOTT, 
transferred to Lincoln; Mrs. FRANCES 
M. SARCHET, assistant chief operator 
at Superior; VirGINiA A. BAKER, night 
chief operator at Fairmont, and 
ELMENA M. RAINSBACK, night chief op- 
erator at Peru. 
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DRAFTSMAN ENGINEERS, 


Experience in the 
field of Dial Automatic 
Equipment Drafting desirable 
but not essential 


Excellent post-war future 
and working conditions. 


For full particulars apply by letter to the 


Personnel Manager 


FEDERAL TELEPHONE 
AND RADIO CORP. 


39 Central Avenue 
East Newark, New Jersey 


WMC rules observed. 


ESTIMATORS 


Experienced in the 


Field of 


Dial Automatic Telephony Desirable 


but not essential. 


For full particulars apply by letter to the 


Personnel Manager 


FEDERAL TELEPHONE 
AND RADIO CORP. 


39 Central Avenue 
East Newark, New Jersey 


WMC rules observed. 





BARTLETT No. 1-WE 


Combination Pruner & Saw 


AVAILABLE 
ON PRIORITIES. 


Two complete tools 
it section 
EASILY 


CARRIED IN SMALL 
CAR OR MOTOR- 
CYCLE. 


aT Se 


Length 
30 in. = "23 os 
30 in. Saw 106 tbe: 
72 in. Seetion 2 ibs. 
72 in. Section 


Total Weight S oo 
his 


Experienced in the 
following branches of 
Dial Automatic Telephone: 


Power Engineering 


Equipment Engineering 
Circuit Engineering 


Apparatus Engineering | 


Job Engineering 


For full particulars apply by letter to the 
Personnel Manager 


FEDERAL TELEPHONE 
AND RADIO CORP. 


39 Central Avenue 
East Newark, New Jersey 


WMC rules observed. 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 








ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., N.Y. C, 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES: 


La. Boston, 
gee te aie tim Rea 
Nerfoik, Savannah, Ga. Philadel 

Annapolis. Md. Chicage, | 








THE AMERICAN APPRAISAL 
COMPANY 


ORIGINAL COST STUDIES 
VALUATIONS ¢ REPORTS 
CHICAGO «+ MILWAUKEE + NEW YORK 
WASHINGTON « And Other Principal Cities 











— TELEPHONE E- 
aad DIRECTORY tom 
ADVERTISING 


L.M:BERRY & CO. 
eat Telephone for 


TELEPHONE L.D. 16 
163532, (0), | :)Solcmeey ©) Be), Me), le) 














Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bide... Milwaukee 2, Wis. 
oe 7 
Northern White and Western Red 
Cedar Poles—Plain or Butt-Treated 


UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 


Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








1% Ibs. 





Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas, 


ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 











T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 











assembied to make 
either of these two tools: 


1 Fast-cutting 
Pole Saw 


required, 





No. |-WE Pruner Head Section 
No. 44-WE Saw Head Section 
Intermediate Extra Section 


Bottom Extra Section 





Write for free catalog today. 


BARTLETT MFG. CO., 3051 E. Grand Bivd. 


DETROIT 2, MICH. 
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be “quiekty and easily 


mer H i Me" a 
14 


144 ft. 
If other lengths are 
+ Specify extra 
sections 4 or 8 ft. long. 
to make the necessary 
length. 





Pensacola Creosoting Company, Pen- 
sacola, Fla.—Creosoted Southern Pine. 
Poles of Superior Long Leaf Quality. 


INSPECTION SERVICE 


For poles, crossarms, and other timber 
ucts. Preservative treatments of timber 
products. Analyses of wood preservatives. 


A. W. WILLIAMS INSPECTION COMPANY 


Main office and laboratories: Mobile, Ala. 
Branch offices: New York and St. Louis. 


Inspectors conveniently located for prompt service. 











MANFRED K. TOEPPEN 


Engineer 
Consultation ® Investigation 
Reports 


261 Broadway, New York 7, N. Y. 





J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bldg., Chicago 














TELEPHONY 





